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Kupunnna TIO., degorosa TB.
Couvonoryueckwii aHanus npuMeHeHms
COUManbHBIX TeXHONO i B CHCTeMe
ynpasnenms o6pasosakem

B OO CTOTbe GHOMUSHDYETCH NDUMEHEHIE COLGNHEIX TeXHONO-
UL, B TOM YHC U MATKX, 8 yIpQBIeHuH 06PA30BaHHEM. ABTOPOMH
IPHBOHTCS KNGCCHHKOLA COUUANBHBIX TEXHONOTI, @ TOKXE PAC-
KDHIBGETCS MOHSITHE TEDMAHG eMSTKIHE COLNAIEHEIE TEXHONOT I,

B CraTbe NDHBOASTCS PESyNLTOT! OMPOCG 3KCNEPTOS, POGOTAIOLX B
cHCTeme yrpasners 0Gpa30BaHIeM. ABTODS OTMENGIOT, 41O GHiCT-
Dlil POCT  POSBHTHE HOBBIX TEXHOTIOTHF, OCOGEHHO B CPepe PP~
BUSOLMY, COIACOT HEOBXOMUMOCTS B COBEDIIEHCTEOBTHN COLMONE-
HbiX TEXHONOrHil W CTQBAT HOBBIE 304QUH 1O PASBHTHIO COLMNBHBX
TEXHONOrUIE WX BHEADEHHIO B CHCTEMy yrpQB/IeHus OGDOSOBaHUEM

B Cratse fengerca sson, 4T npHMeHeRHe TEXHONOMWI B CHCTeMe.
YMpGB/EHIH OBPU3OBCHHEM COIACET OCHOBY AN AOCTAXEANS LENEN
COUMQMSHOTO NNGHUPOBGHAS  PeWeHHs POS/UHBX COUNTNBHBX
POGrewM. COUQMHEIE TEXHONOTMM CYXOT HEOTHEMAEMsIM KOMTO-
HEHTOM MEXGHISM YIIDQBNIeHUS, M03B0NTA SPGEKTUEHO PEOnH30BaTS
YMDQB/EHIECKWI LK 30 CUET HCNOMS30BOHHS HaY HX AOCTHXEHII
M MHTErpOLMY TEOPMN C NDOKTHKOR.

BHeaperite COUNQNLHEIX TEXHONOTUIT TDEGYET CepsesHuiX HIMeHeHH/T
Y UHHOBOUMA B CHCTEMOX yrpaB/ienus. HEoGXORUMO Pa3pacorars
CTDATEr M, KOTOPAIE ONDEAENSIOT THIS! 1t YPORHM CHCTEMHEX MOZHGH-
KOUMIT B YNpOBNEHYECKINX MPOLECCaX. DTO MORET BKAIOYATE 8 CEOH
POPMANU3OLMIO COLUANBHBIX CHCTEM, TEXHONOTUSALMIO COUNTNBHBX
1IPOUECCOB U BHEApeHHE HOBbIX YTIPABNIeHYECkHX IDOKTHK .

CoumanbHbie TeXHOMOruu, MArkue couMansHsie
TeXHONOTUU, TexHonorus 06pasoBaHMs, cHCTeMa
ynpaenewns o6pazosanuem, obpasosaTenhbie
TexHonorum.

Ans unruposanms:: Kupunnwa TIO, Gegorosa T8, Couno-
NIOTMYECKWI GHANN3 NPUMEHEHHS! COUMATBHBIX TEXHONOTUA
B cucteme ynpasnewnsi o6pasosanyem // CoUMANLHO-Ty-
ManwTapHsie TexHonoruu. 2024. N°2 (30). C. 45-58

SOCIOLOGICAL ANALYSIS OF THE APPLICATION OF SOCIAL TECHNOLOGIES IN
THE EDUCATION MANAGEMENT SYSTEM
Kirilina TYu., Fedotova T

This article analyzes the application of social technologies, including soft ones, in education management. The authors
provide a classification of social technologles, and also reveal the concept of the term *soft social technologies”

The article presents the results of @ survey of experts working in the education management system. The authors note
that the rapid growth and development of new technologies, especially in the field of digitaiization, create the need to
improve social technologies and pose new challenges for the development of social technologies and their
implementation in the education management system.

The articie concludes that the use of technology in the education management system creates the basis for achieving
the goals of social planning and solving various Social problems. Social technologies serve as an integral component of
the management mechanism, allowing the effective implementation of the management cycle through the use of
sclentific achievements and the integration of theory with practice.

The introduction of social technologies requires major changes and innovations in management systems. It is necessary
to develop strategies that define the types and levels of system modifications in management processes. This may
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include the formalization of social systems, the technologization of social processes and the introduction of new
management practices.

Social technologies, soft social technologies, education technology, education management
system, educational technologies.

For citation: Kirilina TYu., Fedotova TV. Sociological analysis of the application of social technologies
in the education management system. Sotsialno-gumanitarnye tekhnologii. 2024; 2 (30): 45-58. (in
Russ)

Baepenve. PasauTiie 06ILECTBA 1 €70 NPOLBETAHNE B 3HAUMTENLHOI CTENEHN 3ABUCST OT CH-
CTeMbi 06pa30BaHMs. KNioueBbiM GaKTOPOM SBMIRETCA KAUECTBO yueGHbIX MPOrpaMM, npodeccho-
HanM3M npenoaasaTene, AOCTyNHOCTb O6PAa30BATENbHLIX PECYPCOB M BO3MOXHOCTEM AN CaMo-
PasBUTUR KBXAOrO YenoBexa. OQHAKO ANA YCNELUHOCTA 0GPA30BAHUR TaKXe HEOGXOUMO yMeHUe
MCMONb30BATH COUMANBHBIE TEXHOMOTMM — 3TO BaXHbIAl HABLIK A5 PYKOBOAMTENER 06Pa30BaTenb-
HBIX y4pEXeHH B COBDEMEHHOM MUDE. C NOMOLLLI0 COBPEMEHHBIX TEXHOMOT T MOXHO SbdeKTHE-
HO B3AUMOLE/CTBOBATb C Y4aCTHUKaMV 06PA30BATENLHOMO NPOLIECCa, YNYULLIAA KOMMYHUKALMIO, Op-
FaHU3aUMI0 PAGOTLI U NOBEILIAR KAYECTEO OGYUeHNS.

PYKOBORUTENU PA3HOrO YPOBHS, PAGOTAIOWMX B CHCTEMe yNPaBNeHus 0GPa3oBaHMeM cTan-
KMBAETCA C CEPbesHbIMM Gapbepam SOOEKTUBHOTO MPAMEHEHHE COLMANBHHX TEXHONOTWA 8
yNpaBneHMu 06Pa30BaHMEM, YTO CBA3aHHBIMM C HEAOCTATOUHOM MHCTUTYLMOHANM3aUMER COUMAnb-
HbIX TeXHONOTWiA.

Bo-NepBbiX, OTCYTCTBYIOT CTAHAAPTS 1S PA3PAGOTKN M BHEAPEHNS COLUMANHBIX TEXHONOTH
O JATPYAHSIET UX CHCTEMATUHECKOE M3YHEHNE U MPUMEHEHIE.

BO-BTOPbIX, HEXEATKA NMPOTPaMM MOATOTOBKM CMELMANHCTOR B OGNIACTI COLMANEHBIX TEXHONO-
U TOPMO3WT passuTue 3Toi 06nacTi.

B-TDETIX, OTCYTCTBYIOT MEXaHM3MSI MPABOBOTO, STUMECKOTO M SKOHOMUMECKOTO PEry/upo-
BaHUS NPUMEHEHMS COLMANbHBIX TEXHONMOTMA, YTO CO3NAET PUCKM I MX UCNONB3IOBAHUS U PasBu-
A

BCe 3T NPOGNEMs! TPEGYIOT CKOPEAILErD PeLIeHNS, YTOGH FPAMOTHAR UMMNEMEHTALMS CO-
UMBNbHBIX TEXHOMOM M PYKOBOAUTENSIMA MOTTIA MONHOLEHHO MCMOMB30BATLCS M MPUHOCTS NOMb3y
He TONbKO 06PA3CBATENLHOE CUCTEME YTPAB/IEHNS, HO W OBILECTBY.

Kpowe Toro, GHICTPLi POCT 1 PA3BHTHE HOBLIX TEXHONOTUR, OCOGEHHO B Chepe uubpoamsa-
LUK, CO3RAIOT HEOGXOQMMOCTS B COBEPLIGHCTBOBAHIN COLMANSHBIX TEXHOMOTA M CTABAT HOBBIE 3a-
1844 N0 Pa3BUTUIO COUMANBHBIX TEXHONIOTMA 1 MX BHEAPEHMIO B CUCTEMY YNPABAEHNS. DTH TEXHONO-
UM OMXHEI HE TOSKO CIOCOBCTBOBATS BHEAPEHUIO HOBKIX USMEHEHI, HO M YUMTLIBATS WX BINS-
HYIE Ha KON/IEKTUE, MUHUMMIUDYA HETATUBHBIE NOCNEACTEWS.

Pa3paGoTka W BHEAPEHME COBPEMEHHBIX COLMANSHBIX TEXHONOTUT - 3TO aKTYaNbHas U HeOT-
noXHas 33084 B HACTOALLEE BpeMst. Kak OKa3anoch, COLMANBHEIE TEXHONOTUM SBSIOTCS HEAOCTa-
TOUHO WCCNEAOBAHHOM OBNACTLIO B COLMONOTHN YNPABNEHNS, UTO BLI3bIBAET PAA NPENATCTBMI, C KO-
TOPBIMU CTANIKMBAIOTCA PYKOBOANTENU: MCCNEAOBATENECKE, METORONOTMHECKHE, OPraHm3aLMOHHSIe
W Kaaposie. He XBaTaeT MACIITAGHSIX MEXAMCUMN/IMHAPHSIX TEOPETUYECKUX 1 SMIMPHHECKYX HC-
CnepoBaHMi, KOTOPBIE Gbl M3yuaNH TEOPETUIECKHE OCHOBH W MIPAKTUHECKYIO SGGEKTUBHOCTS COLM-
anbHbIX TEXHONOT Wi, K TOMy Xe, NPOrpaMMbl NOArOTOBKM CMIELMANNCTOB B 3TOA OGNACTH HAXOASTCS B
HAUGNBHOM CTaAMM PasanThs. OTCYTCTBYIOT YeTke NPABNNA U MEXaHU3MB, Perympyloluve Npaso-
Bble, STMUECKAE W SKOHOMMIECKAE ACTIEKTH! MCTIONB30BAHNS COLMANLHBIX TEXHONOTHiL. Hakowel,
CTaHAADTHI PA3PAGOTKY 1 MEXaHM3MBI BHEAPEHIA COLMANBHEIX TEXHONOTMI HYXAAIOTCA B AOPAGOT-
Ke. BCe 3T (GaKTOPhI MPENSTCTBYIOT MOMHOLEHHOMY PAIBUTHIO M LIAPOKOMY NPUMEHEHMIO COLIMATL-
Heix Texmonorwi (2, 81,

UT0GH! SGHEKTUBHO PAZBMBATH COLMANEHHIE TEXHONOTWH, HEOBXOAUMO YUTHIBATS M3MEHE-
1S, NPOUCXOAAILLME B OGLIECTAE MOA BNUAHIEM LMGPOBNIALIM M HOBBIX MHGOPMALIMOHHSIX 1 Tene-
KOMMYHUKALMOHHbIX TEXHOMOTMA. BaXHO MOHUMATb, KAK 3TH M3MEHEHUS! BIMSIOT Ha B3aUMOneH-
CTaMe NOAEH B MHCTATYTE OGPA3OBAHIS M HA BOIHUKAIOLLME COLMANBHEIE NPOBEM. PyKoBoaNTeNM
BEIHYX€HSI OTKA3LIBATECH OT TPAAULIMOHHSIX TEXHONOT WA M MOAEneR ynpaenenns [2..84]). Tonsko
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YUATEIBAR 3Ty TPAHCGOPMALIIO, MOXHO CO3AABATE SOGEKTUEHSIE COLMANEHEIE TEXHONOTMH, Cio-
COGHBIE PeLaTs aKTyanbHsIe NPOGneMs! & CUCTEMe YNPaBNeHtn 06Pa3oBaHHem.

oA COUVaNEHEIMU TEXHONOTUAMA Ml NOAPA3yMeBaeM BCe NPOLIenyPb! COLMANSHOTO pery-
JVMDOBAHUA 1 X KOMGUHALIMM, UCTIOB3yEMBie 1 MTOMOTaIoLE MOAREPXMBATE COLUANBHEIE HHCTATY-
Th B AOCTUXEHMM WX 33AaY, BINONHEHUM X GYHKUMIA ANS YIPABNEHNS COLMANLHBIMMU CTPYKTYpaMi.
CoUMansHEIE TEXHONOTUM CeAYeT OLEHWBATH C TOUKM 3DEHNS ONTUMANBHOCTM COCOGA AOCTHAE-
S NIOCTABNEHHOM LN U 0GECeueHns ONpeAeNIeHHEX PeayNbTatos. KoneuHas! Lens MoGoR co-
UMBNBHOM TEeXHONOTMM — 3T0 AOCTUXEHUE MOCTABNEHHBIX 3384 B Chepe YNPaBNeHNs C HaMMeHb-
whmw 3atpatamn [5]

CnenyeT OTMETHTE OCHOBHHIE OCOGEHHOCTH COLMANLHBIX TEXHONOT L. COLMANBHBIE TEXHONO-
UM — 3TO raPaHTUPOBAHHBIA CMIOCOG AOCTUXEHMS COUMABHBIX UENEH, ONEPaTUBHOE PELIEHUE 3a-
Raun. Onepaunm paspaGaTHIBAIOTCA 3aPAHEE, OCOIHAHHO 1 CHCTEMATAECK. STa PazpacoTka oc-
HOBaHA Ha HayuHBbIX 3HAHMSX U UCMONb3yeT Wx. Mpu Pa3paBOTKe CNEpaLIMl YUMTBIBAIOTCA OCOGeH-
HOCTH OGNACTH, & KOTOPOW OCYLUECTBNAETCS AGSTENLHOCTS (HALIEM CNy-ae 3T0 0BNAcTs ynpasnenns
o6pazomanyen). CoLMAnsHEIR TEXHONOTWH NPEACTAENSIOTCA B ABYX GOPMAX: B BUAE NPOEKT, CO-
AepXalLero NpoUeypsl U ONEpaUMK, v B BUAS AESTENbHOCTU CaMoii Mo ce6e, MOCTPOSHHOM Mo
3TOMY NPOeKTY. COLMANBHEIR TEXHOMOT VM SIBNSIOTCH INIEMEHTOM 4eNIOBEUECKOT KyNTypbi [12]

O6bEKTOM COUMBNLHEIX TEXHONOT /i ABRIOTCS MIOAW, C WX COLATBHBIMM KaueCTBaMM, MOTH-
BaMI IOBEAEHMS, COLMANBHEIMI PONIAMM, LIEASMI W LHHOCTAMM, COLMANBHAR CYLLIHOCTS OpraHi3a-
LM (BBICTYNAI0ILET KaK HEOPMANLHAS CTPYKTYPA BIGMMOACHCTEMS YMACTHAKOR OGLUECTEA B KOH-
TEKCTe €ro HauGonee OGLIIX Lenei U LeNh); COLMANEHAS PEANIEHOCTS (KAK <MOMEHTANLHBI CHt-
MOKs, CKOHCTPYMPOBAHHSIE MMM YHACTHAKAMM OGLUECTE B PAMKAX €r0 CYLIHOCTH MOCPEACTEOM
'B3AUMOAEVICTBIR B COOTBETCTBUM 1 C yHETOM B3ANMHEIX OXHAAHWT [12, C1563]

SOOEKTUBHOCTE MPUMEHEHS COLMANBHEIX TEXHONOTMA 3ABUCHT OT YPOBHS NpOdECcHoHa-
M3Ma, KOMNETEHTHOCTM, YPAaBNeHYECKOi KyNETYPbl PYKOBOAUTENS, NOCKOMEKY COLMAnbHBIE TexHO-
1OTUM, KaK ¥ BCAKMIA HAGOP UHCTPYMEHTOB MPEOGPA30RaHIA OBLIECTBEHHBIX OTHOEHNH, ABNASCE
HEWTPANHEIMI B COQEPXATENSHOM OTHOLIGHWH K HAMEPEHNSIM CYGBEKTa M OGBEKTA COLMANEHOro
YNPaBNeHMS, 3aBUCAT OT ATUX HAMEPEHUT B LeHHOCTHO- LeNeBOM CMbIcne.

ORHAKO COLVANEHEIE TEXHONOTMI — CBEPXTOHKIE TEXHOMOTYM, OBYCMIOBNIEHHSIE MHOXECTEOM
GUONOrUECKiAX, NCHXONOTMUECKIX 1 COLMANBHBIX GAKTOPOB, NPUPO/A KOTOPHIX HEAOCTATONHO U3y~
uena. B OTMUME OT OGBINHBIX TEXHONOTWIE OHYA /MLl OYEPHVIBAIOT NONIE BOIMOXHBIX Pe3ynsTaTos [8,
8]

CoLMansHIe TEXHONOTUM YBCTO OLIMGOUHO OTOXAECTBASIOT C XECTKUMM TXHONOTUAMH, KO-
TOPBIE MMEIOT OrPaHUUEHHBIE BO3MOXHOCTH, XECTKYIO CTPYKTYPY, TMMATUPOBAHHbIA HAGOP ByHKUMTA
M OCHOBAHHI Ha HETKO OnpeaeneHHsIX ANTOPUTMAX 1 CTAHAAPTHEIX NPOLIEAYPAX. Takwe TexHonoruH,
KaK NPaBNNO, He OGMIARAIOT MMGKOCTHIO M PA3BUTHEM, @ UX DUMEHEHUE CEOAMTCA K BBINONHEHMIO
PYTMHHEIX 33084, UMEHHO N0 OTHOLIEHUIO K XECTKMM TEXHONOTMSIM NMDUMEHUMS! TaKve CTPYKTYPHSIE
X8PaKTEPUCTUKM, KaK 3a[aHHbIAi aNTOPUTM, CTAHAAPT ACATENBHOCTH, NOCNEAOBATENEHOCTL ONepa-
UM, CONEPXAHME B NIOTVKA PELLIEHNS KOHKPETHOM 3aAavuM.

B COUMaNLHbIX CHCTEMaX MMEHHO NIOA, OBNaAAIoLIMe CyGBEKTHOCTBIO, TO eCTs CMoCOBHO-
CTBIO K CAMOCO3HAHMIO, UHIALMATUBE M OTBETCTBEHHOCTH, SIBNSIOTCS ABUXYLIEH CUMION UMEHEHMA 1
paseuTs. VIMeHO OHW, GNaroaaps Ca0GoAe BHIGOPA M OCOIHAHMIO CROEH PONIM B OBLLECTBE, Crio-
COGHSI CO3nABATH HOBBIE CHCTEMsl. <MArkiies COUMANLHEIE TEXHONOTUM B GOMblLIEH CTeneHY, tem
©XECTKV», YUUTBIBAIOT NPOLIECCH! CAMOOPraHU3aLIMM, U NO3BONAIOT NIOAAM BAMATL Ha CBOIO Cpeay U
POPMPOBATS HOBKIE CHCTEMSI & COOTBETCTRUM C COGCTBEHHBIMM LENSIMM 1 LeHHOCTAMM. DU 3TOM
WX Peanu3aLA TPeGyer GoNee BLICOKOTO yPOBHS! MIOATOTOBKH. COLMANEHEIE TEXHONOT MM, B KOTOPSIE
BKII0UEH MPOGECCHOHAN, CTAHOBATCS GONIEE NNACTUUHEIMH M CTIOCOGHEIM K MPUCTIOCOGNIEHHIO.

ColMansHbIe TexHiKY W HABBIKW, Takie Kak SOPEKTUBHOE OGLLeHVe, MMAEPCTEO, paspelle-
Yl KOHGMUKTOB ¥ B3AUMORETICTBYE, CTAHOBSITCA BCe GONee BOCTPRGOBaHHEIMM. KOHUENUMS coum-
anbHbIX TEXHONOUA GKTUBHO Pa3BMBAETCS B HAYYHOM CPEMIe, U €@ BAXHOCTb PACTET, OCOBEHHO B
KOHTEKCTe YNpag/eHws. BaxHo PaCCMATPUBATE COLMANBHHIE TEXHONOTMM C PA3HLX TOHEK 3DEHIS, 8
TOM HUCAIE U KaK UHCTPYMEHT 3¢deKTMBHOTO ynpasnerta [9, c. 45-47].

CoumansHbIe TEXHONOTHN BBICTYNAIOT KK MHTE/IEKTYaNbHbIA HayKOMKWA PECYPC, MCTIONb-
308H¥E KOTOPOTO NOIBONAET HE TONEKO U3YWHTh M MPEACKA3ATh PA3NMUHBIe COLMANBHBIR Nepeve-
Hbl, HO 1 GKTMBHO B/MSITH Ha MPAKTUYECKYIO XU3Hb, NOMYYaTh SGGEKTUBHBIA MPOrHO3MPYEMbIA CO-
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WMansHBIA pesynsTar [7, .6 TaK, COLMaNbHHIE TEXHOMOTMA MOXHO UHTEPNPETPOBATE Kak HAGOp
METOROR U MHCTPYMEHTOB (CHXONOTUMECKH, MAGONOTMHECKIX, MH(OPMALIMOHHSIX), UeneHanpas-
NIEHHO MCTION3YEMBIX AN AOCTUXEHUS ONPEAENIEHHOM LN, HE3ABUCMO OT MHTEPECOB M NOTPEG-
HOCTE OBLLECTBA WM LNEBOT ayANTOPMH. CyLLECTEYeT GONbILOE PA3HOOGPA3NE COLMANEHBIX Tex-
HONOTMiA. BbIGOP ONTUMANBHOM TEXHONOTMM OMPEAENSETCS LEbIO €€ MPUMEHEHUS M COLMABHO-
TEXHONOTMIECKOT KyNsTYPOW CYGbeKTa ynpasnenus [6].

CoBpemenHHas CiCTeMa 0GPA30BAHIS ABNIAETCA CUCTEMHBIM OGLEKTOM, KOTOPOMY MpHCYLL
BCE CBOMCTBA GONBLWIMX OPraHM3aLMOHHBIX CUCTEM: CTIOXHOCTE CTPYKTYPBI; MEPaPXMUHOCTS MOCTPO-
©HMS; MHOTOGYHKLMOHANBHOCTE OTACEHBIX CTRYKTYPHBIX KOMTIOHEHT U UX MHOTOCBA3HOCTS; COCTOS-
HYIE; YCTOMMMBOCTS; PasBNTve u AD. TIUMEHSIA COLMANEHBIE TEXHONOTMN & OGPAZOBATENEHEIX Yupe-
XOEHBAX PYKOBOUTENSM TPEGYETCA OBAIATENHO YUNTEIEATS CMIEAYIOLIME OCHOBHbIE B3AUMOCES-
3aHHBIe ACTeKTH:

1. SGEKTUBHOCTL YNPAB/EHNS CBA3ANA C PE3YNLTATHEHOCTEIO, @ PE3YNETATMBHOCTS — C Tex-
HONOT Ml OPraHM3aLMK yNPaBIeHNs.

2. MpUMeHeHNS COBPEMEHHLIX TEXHONOTWT B YIPABNEHHIA COCTOUT B NOBHILEHIH SddeKTHE-
HOCT 33TPaUMBAEMBIX HA AOCTUXEHUE LENE CUM W PECYPCOB, OMTUMANBHOCTI BEIGUPAEMbIX ANs
370r0 MeTOA0B 1 CPEACTE.

3. B NpOLECCaX PeweHHs YIPAB/eHeCKkUX NPOGNIeM CReAyeT aHAMUIUPOBATL MHETHIe 1
HeNUHeiHbIe CBA3M NIOAH, COLUMANbHLIX OTHOLIEHNH, TeM CaMbiM FPAMOTHO OPraHMaylo ynpasneH-
yeckuii npouecc.

4. B ynpaBeHyeckoi NpakTuke AMarHOCTHKa PACCMATPUBAETCS Kak BaXHbIl 3NEMEHT CUCTe-
Mbl YNIPABAEHUECKUX OTHOWIEHMIA U CIYXUT OCHOBAHUEM AN ONPEASNEHUS THMA NIAHUPYEMBIX 13-
MEeHeHMA.

CeLMQUKa COLMANEHOM TEXHOMOT MM B TOM, 4TO OHA ANTOPUTMUIMDYET ACATENBHOCTS, a No-
TOMY MOXET GbiTh MHOTOKDATHO MCTIONB30BANA NI PELLIEHIA CXORHBIX 334aY, AOCTIKEHUS 3anaH-
HbIX PE3YNLTATOB B YNPABAEHUECKOM AESITENLHOCTA. BMECTE C TEM, COBPEMEHHBIE COLMAIbHBIE TEX-
HOMOTMM NEPECTAIOT GbiTh XECTKOM W OHOIHAUHON MOCNEAOBATENBHOCTLIO YNIPABNEHUECKUX AT
CTBUM, CTAHOBATCA TMGKAMIU W ARANTUEHEIMU. (10 3HAYAMOCTH, HAYKOBMKOCTH M TPYAOEMKOCTH OHM
He MeHee MACLITAGHS 1 SGOEKTUEHS, 4eM TEXHONOTYW, TPAZULIOHHO NPUMEHSEMSIE B YTPaBneH
U}

CoumansHble TeXHONOrMM Mo CBOER NPUPOAE MSKY, MOCKONbKY OHM MPEOCTAaBSIOT BO3-
MOXHOCTH A1 OBCYXAGHMS 1 H3MEHEHNS UCTIONb3YeMEIX TEXHONOT UM, YTOBH! WX MOXHO 610 anar-
THPOBATH K MIOGHIM NOTPEGHOCTAM B ynpaneith [1l. ECi pyKOBOWTENH YBNeJeHs! CBoMM AenoM 1
KBANMOUUMPOBAHS, YNPABNIEHNE GYAET OueHs SOHEKTUBHEIM, IOCKOMEKY KOMMETEHTHOE MCToNb30-
BaHME COUMANbHLIX TEXHOMOMMI NO3BOMAT UM MCMONL30BATL CBOM OMBIT U 3AANTUPOBATLCS K Pas-
WMHEIM NIOTPEGHOCTAM M MHTEECaM. TP OTCYTCTBUM TaKMX HABIKOB WM BPEMEHH U SHEprAN Ans
X MCTIONB30BAHNS PE3YNLTATS! MOTYT GhiTh MIGUEBHHIMM

SPOEKTUBHOCTE YNPABNEHIS B COLMANEHOM WHCTUTYTE OGPASOBAHNS HANPAMYI 3ABUCHT OT
HANMUUA B CUCTEME BHICOKOKBANMOUUPOBAHHBIX 1 OMbITHEIX CMELMANMCTOB, OBNAAAIOLLIUX HEOBXO-
UMSIMI SHAHUSMIY U HABLIKAMU AN PELLEHNS KIIOYEBLIX 3AAAY, COOTBETCTBEHHO, HEOGXOAMMO CO-
BEDLLIHCTBOBATL BNAACHYE PYKOBOAWTENSIMM OGPA3OBATENIEHEIX OPraHNIALM COLMANLHEIMA TeX-
HOMOTMSIMM, @ TaKke CO3AABATH YCMOBMS ANSI YCELUHOTO AOCTUXEHNS HALMOHANHOA Len PO,
onpeneneHHon MpeanaeHTom PD, Peanuaaumi 3a4ay, NOCTABNEHHbIX NPABUTENSCTEOM.

MSIrkue CoLMansHsIe TeXHONOrUM SBNSIOTCA HaUGONEe BOCTPEGOBAHHEIMM B COBPEMEHHSIX
peanusx. MOCKONEKyY ANS BHEAPEHUS GONEE MATKMX TEXHONOTWA TPEGYeTCA TBOPYECKOe Mbilune-
HYIe, TO M TPEGYETCA NPUHNMATS GOLILE PLLEHNT, YeM NDAMEHSIA XECTKAE TEXHONOr M. B XecTkix
TEXHONOTUSX OPraHM3ALMA OMPEAENSIETCs 3apanee. POl PYKOBOAWTENS, ECTM TaKOBAS BOOGLIE
CYWECTBYET, B XECTKOR TEXHONOTMM 3aKMIOYAETCH B TOM, YTOGHI CNIeA0BATL XECTKOMY anropuTMy,
0Becniewmsas S¢HEKTUBHOCTS, CKOPOCTS, TOHHOCTL U COMACOBAHHOCTL. B TO BPEMA KaK B MATKOR
TEXHOMOTMM 3aK/IOYAETCH B BHINOMHEHMM STHX YKAZAHMIA

<MSrkUe TeXHOMOTVM> MOXHO ONPEAENHTS, KAk METORb, OCHOBAHHHI HA YGEXACHMN unn
NCUXONOTMYeCKUX BO3AGMCTBUAX, UMb KOTOPLIX HE TONbKO 3aCTaBUTb YenoBeka AefiCTBoBaTb No
XENaHIO APYTUX, HO 1 BLIZBATS Y HEFO Xenanwe Tak nocTynars [10, 167

<MSrkite TexHONOTMM & CHCTeMe yNPaBneHHs OBPAZOBaH/IEM> MOXHO ONIPeAENHTE KaK COBO-
KYMHOCTE METOZOB, WHCTPYMEHTOR W NPUEMOB, OCHOBAHHAA Ha MPUHLINEX AMANOTa 1 COTPYAHMYE-

CTBa, 1 CopeRcTayIOWaR GONee rUGKOMY, AAANTHBHOMY M YENIOBEKOOPHEHTUPOBAHHOMY NOIXORY K
OByUeHIIO 1 yNPaBNe IO 0BPaOBATENsHEIMM NPOLECCAMH.

MSIrkite TexHONOrMi 0GECTIeNHBaIOT TMBKOCTS, KPEATUBHOCTS, MOAATIMBOCTS U AAANTHBHOCTS.

Ha Camom aene, B5i60p MCTIONB30BAHNS COLMANHBIX TEXHONOTW GYAET 3ABUCETS OT KAXAO-
O KOHKPETHOTO CNY|ast ¥ 3ABUCHT OT KOHTEKCTA. OAUH 1 TOT XE WHCTPYMEHT MOXET il YAOGHHIM
/19 OAHOTO PYKOBOAWTENS! U CIOXHEIM A ADYTOTO, MIOTOMY TO OHM MCTIONB3YIOT PAZHBIE TEXHONO-
M AN PazHbix Lienedi. MPUMEHEeHIe MArKX CoLManbHbIX TEXHONOM it NOTEHLMANEHO UrpaloT Bax-
HYIO PONb B CUCTEME yNPaBNeHMsi 06Pa30BaHNEM, TK. B3aMMOACHCTBIE C APYTUMI IOBMI BCTPOR-
HO B K@XAYIO YaCTb CUCTEMbI.

HeCMOTPS Ha TO, UHCTDYMEHTSI W TEXHOMOTWH COBMECTHOM PaGOThl CTaHOBSITCA BCe Gonee
BaXHOM YACTHIO MHGPACTPYKTYPbI MHGOPMALIMOHHO-KOMMYHUKALIMOHHbIX TEXHONOT M B OPraHmn3aLm-
X, CBA3AHHOM C TaKUMM KIIOYEBbIMA OG/IACTAMM, KaK YNPAB/EHUE 3HAHUSIMU, COBEPLIEHCTBOBAHME
NPOLECCOB, KOMaKAHaA PAGOTa U YNIPAB/IEHHE COLMANBHBIE TEXHONOTUM MO CBOEH CYTH SBNSIOTCA
MSrKMMUA. TIDUMEHEHIE COLIMANBHBIX TEXHONOTMIA HEOTACMMbI OT NMPOLECCOB, NPaBI, HOPM U NPH-
©MOB, KOTOpSIE C HUMM CBA3aHSI. TEXHONOTMA MPEOCTABNIAIOT BOMOXHOCTY, @ PYKOBOAWTENM
ONPeAeNsIoT, Kak HaNNYHLLIMM OBPAZOM HX MCTIONB30BATS.

MaTepuansi u MeToabi. C LeNbiO U3yHeHNs MPUMEHEHNS COLMANEHSIX TEXHONOTU PYKOBO-
AUTENSMU PAZHOTO YPOBHS, PAGOTAIOWMX B CUCTEME YNpaBnenus oGpaZoBaHveM, & despane—an-
Ppene 2024 rona asToPOM Gk MPOBEAGH ONPOC SKCNEPTOB, B KOTOPOM NPUHSAA yUaCTHe 27 PyKo-
BOAWTened. B UCCNEAOBAHMM MPAHANM yuaCTHe 22,2% PECTIOHACHTOR MYXCKOTO Nona U 77.8% XeH-
KO nona. OKOMO YETBEPTH PECTIOHACHTOR (22,2%) MONOXe 46 /ieT. BoNee HeTBepTH ONpoLIeHHSIX
3KCNepTOB (29,6%) HAXOAATCA B BO3PACTHOM AvaNazoHe or 46 net 4o 51 roga (Pcyok 7).

4045 neT EE—— 22,2
4651 neT E———— 29,6
5257 neT E—14,8
5863 neT m—7,4
6460 ner m—11,1
7075 neT  m—11,1
Crapwe 75 ner mm 3,7

Pucyno 1. Bospact skenepros
(8 % or Bcex onpowerHsi)

Bonee “eTBEPTH ONPOLIEHHEX KCNEPTOB (25,9%) PAGOTAIOT & PyKOBOASLLE AOMKHOCTA
casie 15 ner (pucyHok 2). MouT TP HeTBepT KCNEPToB (70,4%) 3aHAMAIOT AOMXHOCTS PYKOBOAW-
TeNA WM AMPEKTOpa y4eGHOro 3aseneHns. Kaxasii AecaTuii (14,8%) — sBnaetca savecturenem au-
pexTopa (PACyHOK 2).

Menes 11052 [ 3,7
15 et I 5.6
1630 ner N 25,9

Bonee 31rona [l 3,7

PucyHox 2. CTax pa6oThi SKCNEpTos B PYKOBOASLLIER AOMKHOCTH
(8 % or Bcex onpowerHs)

XHOMOVIN. 2024. N

Bonlee ueTBEPTH YHACTHKOR SKCNEPTHOTO ONPOCa (29,6%) UMEIOT Y|EHyIO CTeneHs KaHANAA-
Ta Hayk, Gonee Tper (37%) — A8a U Gonee BhiCLLX 06PazoBanNs (PUCYHOK 3).

vcoes I 553
e et |
e e |
KananaaTa HayK 26

PucyHox 3. YposeHs 06pasosaHms SkcnepTos
(8 % or acex onpowerHs)

Pesynutatel uccneaoBans. OKONIO MOMOBMHS IKCIEPTOR, MPUHSBLLNX YHaCTHE 8 onpoce,
OKA3ANUCh CONMABPHI C MHEHUSIMM, 4T <COLMANBHEIE TEXHOMOTVM B YNPABNIeHMM> 3TO — PaspacoT-
Ka OnpeaeneHHLIX ONepaLui, HANPABNEHHSIX Ha AOCTUXEHHE 33aHHOTO peayntrata (40.7%) u 4o,
<COLMANBHEIR TEXHONOMUM B YTIPABNEHMH 3TO: KOMNBIOTEPH, CMAPTGOHS, COLMANEHHIE CETH, ABNAIo-
LUMECA MHCTPYMEHTAMM VHGOPMALIN 1 KOMMYHUKALIMH, AOCTYMHLIMA KAXAOMY “enomeKys (40.7%)
(PucyHok 4).

PaspaGoTia onpenenenHsix onepauwi,
sanpasnenix va socrinerwe sacanvoro I 0.7
pesymurara
D ———
oy vz vanovoy sovrorep. N 407

‘CapThOsI, COLMANLHbIE COT M .1,

‘Counanwo paspatotawias nporpania a
mesenswoc no pewenno counanswon [
poGnensi

Cpencrsa ann aocrixena xonpervon uenn [ 7.4
Hosaropereo, apperanocrs. [l 3,7

PucyHox 4. Pacnpepenesme oTBEToB pecrnoHAeHTos Ha sonpoc: Kakoe u3 onpeaenetmii
COUMANLHBIX TEXHONOTHIA B CHCTEMe yNpaBnenns o6pasosaHnem cooTaeTcTayet Balueil Touke
3penus. CoumantHbie TEXHONOMMH B yNpaBneHm — 3107

(8 % or Bcex onpowerHs)

CouMansHbIE TEXHONOTMI SBNSIOTCS HEOTLEMIEMOI YaCTbio COBPEMEHHOTO YNPaBNEHUS Op-
FaHA3ALWSIMI 1 MTPAIOT BAXHYIO PO B OGECTIEYEHIM UX YCTIEWIHOTO PA3BMTU 1 BAANTALIN K U3-
MEHSIOLLMMCA YCNIOBUAM. ICNONb30BAHME COUMANbHBIX TeXHONMON Ui NO3BONAET PALMOHANMaNPOBATE
YNPaBNeHYECKMe NPOLECCHI, YIYHLINTE KOMMYHUKALMIO 1 B3aMMOAEICTBIAE MEXY YHaCTHUKAMM CH-
CTeMbi yNpaBneHvs, a TaKKe NMOBKICHTS €€ S¢PEKTUBHOCT U KOHKYPEHTOCTIOCOGHOCTS.

B pamkax NPOBEAEHHOTO NCCNAOBAHIA, BAXHO GHINO OMPEAENUTS C KAKAMM COLMANBHEIMM
TEXHONOTUAMU B YIDABNIEHMM 3HAKOMb! PYKOBOUTENH yueGHuIx 3aseaeui. Mogaensioiuee 6os-
LIMHCTBO 3KCMEPTOB (81,5%) 3HAKOMBI C TEXHOMOTUEl PA3PEIHNs COLMANEHEX MPOTUBOPENHT 1
KOHOMUKTOR. TPK HETBEPT KCNEPTOR (741%) 3HAIOT TAKYIO COLMANEHOIO TEXHONOTUIO KaK <AQMMHM-
CTpupoBaKvies, ge TpeTH (66,7%) — <[OBBILEHME MOTUBALIMN NOTEHLMANG>. HauMeHee 3HaKoMbIMM
OKAZANUCh CTEXHOMOTWN CUCTEMHOTO aHANM3A». VIX 3HAET TONLKO TPETh YHACTHAKOR SKCMIEPTHOTO

orvn

50

5.47 Cou

onpoca (37%) (PrcyHok 5).
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PucyHok 5. PacnpeneneHie OTBETOB PecnioHACHTOR Ha BONPoc: C KaKAMM COLANEHBIMA
TexHonorUsAMM B ynpasnex Bul sHakoMbI?
(8 % or Bcex onpowenHs)

70 KACAETCA UHPOPMAPOBAHHOCTM SKCTIEPTOR O MSITKIX COLMANEHBIX TEXHONOTMSX B YNpaa-
Newnn, To HANGONEE WIBECTHSIMM, COMACHO MPOBEAGHHOMY ONPOCY, ABNSIOTCA: <YNpagnewve
CTPECCOM 1 3MOLMSIMU> U <YNpaBNenme BpeMeHems. Ha 3T0 Yka3ano NoaaBnsioLIee GONLILMHCTED
3KCnepToB (81,5%). Bonee Tpex HeTBepTelt OnpoLIeHHLIX IKCNEPTOB (77.8%) HAKOMBI C TaKAMM COLM-
ANBHEIMY TEXHOTOTVAMM B YNPABNEHUN KaK <[lenervipoBane 3aaak U </HABMaYaNsHAIA NOAXOR K
COTPYAHWKaM>. TaKkast TEXHONOTUA KAK <TMAPCTEO> 3HAKOMA MOMTH TPEM YETBEPTAM ONpOLIEHHEIX
skcneproa (70.4%), Gonee, uem nonoaue — <aHMPOBAHYEM W CaMOOPraHusaLmeds (59.3%) u
«Meavauvei (51.9%) (pUcyHoK 6).
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PucyHok 6. PacnpeneneHie 0TBETOB pecnioHAeHTOB Ha Bonpoc: Kakme MArkie counant-
Hble TEXHONOM MM B yNpaBneHny Bam HakombI?
(a %oT Bcex onpowerHs)

B COBPEMEHHOM LMGPOBOM OGLLECTEE, XAPAKTEPU3YIOLLEMCH GONbILMM PAZHOOGPAIMEM HC-
TOHIKOB UHGOPMALIH, KPAIHE BAXHO BLIGMDATE NPOBEPEHHHIE 1 aBTOPUTETHbIE. Kak NonoxuTes-
Ml CIeQyeT OTMETUTS TOT GaKT, 4TO ANIA MOAABNAIOLLETO GONBLIHCTEA SKCIEPTOB, MPUHSABLUIX yua-
CTHe B ONPOCe, HCTOUHMKOM MH(OPMALMH O CYLIECTBYIOLX COLMANLHEIX TEXHONOTMSX B yNIpaBne-
AWM OGPA30BAHMEM SBNISETCA HAyHAs NUTEPATYPa (84,6%) M OGALMANEHEIE UCTOMHIKM MHGOPME-
unm B cdepe 0Gpazosarus (84,6%). Eonee Tpex ueTaepren SKCNEpTOs (76,9%) y3HAIOT O Takwx Tex-
HONOTWSiX Ha CEMMHAPaX 1 KoHEPeHUMsX. Menee uetaept (231%) - oT konner (PUCyHOK 7).

Hayswas nurepatypa; I 84,6
e 4" I 246

Conmaps, roncsepernun; I 769
Orvomner I 23,1

PucyHox 7. Pacnpeneneme OTEETOB PeCriOHACHTOB Ha BONpoc: W3 KX HCTOUHUKOB Bt
Y3HaeTe O CYleCTBYIOWUX COUMANLHBIX TEXHONOTUAX B YNPaBNeHUY 06PasoBaHmnemM?
(8 % or Bcex onpowerHs)

COLMATIHO-TYMAI

. 2024. N°2 (30) 52

Hav6on1ee PacrpOCTDAHEHHEIMA COLMANEHEIMM TEXHONOTUAMM B YTIDAB/IHNH, MDUMEHSEMbI-
MY 3KCTIEpTaMI B OGPA3OBATENEHEIX YUPEXACHHSIX, OKA3ANMCE TEXHONOTMS MOBLILIEHIA MOTMBALIN
W Opranv3auu Tpyaa (77.8%), aAMAHMCTDUOBAHME (7419%) U Take MATKVE (TMGKME) TEXHONOTUM Kak:
PerynupoBaHYe, NOIMUMOHHPOBAHHE, COLMANEHOE NAPTHEPCTRO, TEXHOMOTMM OBLLEHNS U KOMMYHi-
Kkauun (70.4%) (Prcynok 8).

TeXHONOHA NOBBILGHIS MOTHBALIW W OpraHHIaLN
Toyna;
AauuncTpUposaHve;

Msrire (Biue) Texsonoruu (Hanp., perynuposanye,
ROSULUOHHPOBHHE, COLMANHOS NAPTHEPCTED,
‘Texonorw aHanusa 1 oueH Kavecrsa

peocTaBAsemsIX 0GpasOBaTeNBHEIX YCNYT;
TexHONOrS PEANUSALIN yNPABNEHISCINK PELLIGHAT;

TeXHONOMH Pa3peLLEHIR COLMANEHEIX NPOTHBOPEMI
W KOHGNKTOB M CTPECCOS;
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‘Texwonorus cawooprannsauns; I 33,3
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BNYCKOS Ha puke TPYAa;

Texsonorun cucremoro awarvsa; I 25,9

— 29,6

Texconoru ynpaEneN KOHKYPEHTONOCOBHOCTS
g . — 185
PucyHox 8. Pacnpereneme oTBETOB pecrioHAeHTos Ha Bonpoc: Kakue coumansHbie Tex-
Honoruw & ynpasnexmn Bul npumensieTe & Baluem 06pasoBaTeNsHOM yupexaeHUH?
(8 % or Bcex onpowerHe)

MPOBEACHHO HAMM MCCNIEAOBaHNE MOAPEMOHTUPOBANO, HTO HANGONee SGHEKTUBHEIMM, N0
MHEHUIO 3KCTIEPTOB, NS NOBLILIGHMS YCTOMYMBOCTY 06Pa30BATENLHOM OPraHM3aUNN SIBNSIOTCS Ta-
K¥e COLMANEHBIE TEXHONOTMH B YIABNEHMM Kak <TeXHONOTA NOBBILIGHHS MOTMBALIW M OPraHN3a-
Ui TPyaa> W <TEXHONOTMA AHANM3A U OLEHKN KAYECTBA NPEACCTABNSIeMbIX OGPA30BATENbHAX
yenyrs. Ha 310 ykasano ase Tpetu skcnepro (6.7 %). Bonee NONOBUHE! SKCMEPTOB, NPUHSABLIUX
YuaCTHe B OnpoCe, HaMGONee SGGEKTMEHEIMI COLMANEHBIMM TEXHONOTMSIMM B YNIPABNEHHN AN N0~
BILICHAS YCTOTMMBOCTM OGPA30BATENILHOM OPTaHU3ALMN CHMTAIOT <TEXHONOTMM YNIPABNEHHS po-
LeCCOM (OPMUPOBAHHS M 3AKDEN/IeHNS PenyTaLM OGPAZ0BATENEHOMD yupexaeHHs> (59,3%), <rex-
HOMOTYU NOATOTOBKY PEleHWTi (COUMaNsHas AvarHocTuka)> (59,3%), MArkue (rvbKve) TexHonormm
(55.6%), <TexHONOrS MOATOTOBKM PELICHWT (COLMANEHAR AMATHOCTUKA)» (55,6%), <TexHonorMH pea-
M3 YNIDABTEHYECKWX Pewuermi (55,6%). U TONbko OUH SKCMEPT ykasan Ha hGeKTUBHOCTE
TEXHONOTW CaMOOPraH3aLMY (PUCYHOK 9).

Texonorun nossiens MoTHERWA i OpraaLy Tya; I 66,7
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PucyHo 9. Pacnperenesme oTBeToB pecroHAeHTos Ha Bonpoc: Kakue counansHbie Tex-
HonoruM & ynpaenexmu, Ha Baw B3NS, SENSIOTCH HaMGONEE SOGEKTUBHBIMI ANA NOBLILIEHIS
YCTORUMBOCTH 06pa30BATENbHO OpraHM3aLMH?

(8 % or Bcex onpowenHs)

B paMKax HALLEro UCCTAOBAHNA BaXHO GLINO OMPEAENVTS CyGLEKTUBHYIO OLLEHKY SKCTep-
TaMIU YPOBHS BNAACHNS COLMANEHEIMI TEXHONOTMSIMU & YNPABNEHM. OKONIO MIONOBYHE! SKCMIEPTOR
OUEHUNM CBOW YPOBEHb BNAAGHUS COLMANBHBIMA TEXHOMOTMSMA B YNDABNEHUM KaK BLICOKUA
(44,4%), TPeTb Kak cpeanwii (33.3%) u N 3,7% — Kak HN3KUA, Kaxasii nsTeit (18,5%) — aTpyaHunce
& ouerike (Pucykok 10).

Bricowi I 44,4
[ ——E]
Huzmit W 3,7
Sarpyamoos oraeTT I 18,5

Pucywok 10. Pacnpenenenie oTeeTos pecrioHaeHTos Ha Bonpoc: Kak Bui ouennsaete
Bal ypoBeHb BNafeHNs COUMANLHLIMY TEXHONOTUAMMU B YNpaBneHuu?
(8 % or acex onpowenHs)

CaMoOLeHKa PYKOBOAUTENel YPOBHS BNaACHUA COLMANBbHBIMI TEXHONOTUAMM B YPABNEHMA
BO MHOTOM OKA3aN1aCh CXOXE C OLEHKO/ PRAOBLIX COTPYAHWKOB (PucyHOK 1. Tak, OKONO NONOBUHSI
YHACTHUKOB OMPOCa (47%) OLEHINN YPOBEHS BNAACHHS COLUMANEHEIMI TEXHONOTUAMA B yTIpaBneH
CBOETO HEMOCPEACTBRHHOTO PYKOBOAWTENs: Kak <BLICOKHIRs, OKONO TPETH (32,5%) — Kak <CpeaHuit>
Wb 6% — KaK <HU3KU>.

rsorn [ 8
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= Ouenka paossium coTpymuMKaMM % = CamooUeHKa KcrepTam %

Pucynok 1. YpoBeHs BNlafeHNs CoUMansHLIMM TEXHONOTMSIMA B YNPABEHUN B OLieHKe

PAIAOBLIMM COTPYAHUKAMM W CAMOOLEHKE 3KCTIEpTOB
(B % OT ONPOLLEHHbIX PFOBBIX COTDYAHHKOB 1 KCMEPTOB)

MOHUMAHME PYKOBOAMTENSMM BAaXHOCTU YME/OrO MPUMEHEHMS COLMATbHBIX TEXHONOTUA B
YnpaBnesun 0GpA3OBaHMEM HAMMAAHO ACMOHCTDUYET TOT (BaKT, 4TO aGCOMOTHOE GOMBILMHCTED
3KcnepTos (96,3%) (cymma oTaeToB «[las 1 «<CKOpee Aa, YeM HET> Ha Bonpoc: <XoTenu Gl Bbl NoBbI-
CHTh YPOBEHS BNAREHNS COLMANEHHIMM TEXHONOTUAMMA B yIPaBNEH 0GPA3OBaHMEN?s XOTen Gbi
NOBBICHTL CBO YPOBEHb BNAACHUA COLMALHBIMA TEXHONIOTHSMU B YNPaBneHu o6pasosaHnem
(PucyHok 12).

fa e 33,3
Cropee fa, vem HeT  EEEEE—— 63
W na, v ver, Tpyavo onpepernvte O
Cropee ver, vemna mm 3,7
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Pucynok 12. Pacnipenenenie oTBeTos pecrioHaeHTos Ha sonpoc: Xotenn 6bi Bbl nossi-
CHTB YpOBEHS BRaACHIS COLMANEHBIMM TEXHONOTUAMM B YNIPaBNEHAN 06Pa3oBaHHEM?
(8 % or Bcex onpowerHs)

Hawn6onee npeanouTMTensHoi GOPMOi OCBOBHUA COLMABHBIX TEXHONOTUA B yNpaBneHum
0GpasoBakiem AnA SKCNEPTOB SBNAETCH 3a0uHas Gopwma. Ha 310 yka3ano Gonee Tpex uetsepredi
skcneproa (77,8%) (TaGnmua 1

Ta6nuua 1. Pacnpenenetme oTBeToB pecnioHaeHTos Ha Bonpoc: «B Kakoit dopme Bui xo-
Tenk 6b1 OCBOUTS COUManLHBIE TEXHONOrUH B YNPaBNeH M 06pasosaHnem?>
(8 % oT BCeX OnpoLIeHHSIX)

‘Bapuante: oraeron %
i B ouoi dope B5
2 8 38000 Gopue 778

"HET, MHe M0BLILIaTS YPOBEHS BNafleHH COLIMANEHENI TEXHONOTHAMM B Ypasne-

Hn 06pazoBaHyem He Hano 7

MogasnsioLiee GONbLIMHCTEO SkCnepTos (87%) UMeloT RO akkayHT 8 Telegram.org. Bonee
Tpex uetaepren (78,3%) — & Vk.com. Gonee Tpetw (34,8%) — 8 Ok.ru (Pucykok 13).

Telegram.org  IE— 87
Vkcom I 78,3
Okru I 34,8
Rutube [N 8,7

PucyHox 13. Pacnpenenenie oTeeTos pecrioHaeHTos Ha sonpoc: B kakoii ceTn Bol umee-
Te cBo/ akkayHT?
(8 % or Bcex onpowerHs)

Kaxasifi Tpetuii skcnepr (33,3%) (cymma oTaeTos <[la» 1 «CKOpee Aa, YeM HeT») Ha Bonpoc:
«CB060AHO /1 Bil BNIAEETE AHITNACKAM H3LIKOM, 4TOGH! YCNIELIHO NONb308ATECS VHTEPHET-pecyp-

Camw)?> B LENOM CBOGOAHO BNAAET GHITMACKMM S3HIKOM, HTOGH! YCTIeWHO NONb30BaTECS WHTep-
HeT-pecypcamm (PucyHok 14).

Lo m— 18,5
Gropee aa, vow ver I 14,8
W pa, v ver, Tpyano onpesenvte  IIE——— 29,6

Cropee et vew na  I—— 25,9
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PucyHok 14. Pacnpenenenue oTBETOB pecrioHAEHTOS Ha Bonpoc: CBo60aHO Nk Bl Bna-
AeeTe AHIMUACKAM SI3LIKOM, YTOGbI YCMIEWHO NONL30BATECS VIHTEPHET-pecypcami
(8 % or Bcex onpowerHs)

B X0fie ¥CCnen0BaHNs Hamy Ghina BLABUHYTA CNEAYIOWLIAs YaCTHAR ruNoTe3a: CTax PaGoTsl &
PYKOBORSIWLEH AOMKHOCTH OKA3bIBAET BMSHUE HA XENaHue PyKOBOAMTENEi OGPAa3OBATENbHBIX
YUPEXAEHUA PA3HOTO YPOBHS OBNAAETH COUMANBHBIMM TEXHONOTUSIMY B yNPAaBNeHUN 06pPasoBaHM-
em (Ta6nua 2)

Ta6nuua 2. PesynuTaThl KOPPENSLMOHHOrO aHanK3a «KenaHwe NOBLICHTL YPOBEHS Bna-
newms CT & ynpaenemn 06pasosauem» u «CTax paboTbi B PyKOBOASILIEA AOMKHOCTA>
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* KOppenswsi SHOUAMG HO ypoBHe 0.05 (2-CTOPORHSS)

MpOBEACHHBIA KOPPENSILMOHHBIX aHANU3 MPOAEMOHCTPUPOBAN, YTO MEXy NEpeMeHHbIMM
©Kenanvie NOBBICATS YPOBEHS BNAACHHS COLMANHEIMA TEXHONOTUAMM & YNPABNEHUM 0GPA30BaHH-
em> i <Crax paGoTsl B PyKOBOASILLE AOMKHOCTU> KOPPENSiUMsi 3HaunMa Ha yposwe 0.05 (2
CTOpOH). CNeAoBaTeNsHO, YacTHas FuNeTesa: Crax PaGoTs! B PyKOBOASILLEN AOMKHOCTH OKa3sIBaeT
BAUSIHUE HA XENaHne PyKOBOAUTENEH 06Pa30BaTENbHLIX YYPEXAEHUA Pa3HOTO YPOBHS OBNAAETL
COLMANIEHBIMM TEXHOOTVAMH B YIPaBNeHiI 06PaIOBaHHEM — NOATBEPXAAETCS.

3aksoueHme. PesyNbTarbl MPOBEAGHHOTD COLMONOTMYECKOTO UCCNEAOBAHUA A3IOT OCHOBA-
HME YTBEPXAETb, YTO COBPEMEHHOE COCTOSHME MPUMEHEHUS COLMANBHBIX TEXHONOTA B CUCTEME
YpaBnes oGPa30BaHMEM XaPAKTEPU3YTCH CIEAYIOLIMM KaueCTBEHHBIMM U KOMMYECTEEHHEIMI
napaveTpam.

1) IOTPEGHOCTEO B MDHMEHEHIH COLMONIHBIX TEXHOOTIA ANIS MOBHILLIEHNS MOTHEGLIAN TPY-
. Mo MHeHMIO ABYX TPETeR YJaCTHUKOB ONPOCa (66,2%), B 0GPAZ0BATENEHOM YHPEXACHAN HEOG-
XOBUMO B NIEPBYI0 O4EPEA UCMONEI0BATS TEXHONOTUM MOBBILICHHS MOTHBALMH 1 OPraHM3ALMM Ty~
08 M MATKYe (TUGKYIE) TEXHOMOT YW, TEXHONOTMM Pa3PeLIeHHS COUMANEHBIX MPOTHBOPEYM, KOHGNIMK-
TOB 1 CTPECCOB (62,1%), TEXHONOT M MIOATOTORKH PeLIHNT (COUMANEHOR ANATHOCTUKY) (51,3%).

2) HeOGXOAMMOCTSI0 B GONIee r/yGOKOM U3yHEHIH CYTH 1 BOIMOXHOCTE/ MDHMEHEHHS MAT-
KHX COLMONHBIX TEXHOMOTHIT B CHCTEMe YIpaB/eHnsi 0GPAIORCHHEM. He 3HAKOMBI C MOHSTHEM
ST COLMANBHBIE TEXHOMOTWM B CHCTeMe YNpaBnenvsi o6pa3oBanvems 41,5% PecrioHaeHTos;
HaUGONee OCBRAOMIEHS! O TaKHX MATKIX COLMANBHEIX TEXHONOTMX B YNPABNEHHNA KaK KOMMYHMKA-
GensHOCTs (74,4%), yNpaBneHye CTPECCOM 1 SMOLMAMY (CIOCOBHOCTS GhiTh TAKTNHEIM 1 MPOABNSTE
aunnomatuio) (53.8%), «INaHMpOBAHME U CaMOOPraHusaLms> (S08%), <ynpasnewve Bpemeems
(48,2%), <uMaMBURYaNLHI NOXOR K COTPYAHMKAM> (47.2%); MSIKUE COLMANbHBIE TEXHONOTMI UC-
NONb3yIoT Gonee NOMOBMHS! 06PA30BATENHIX YUPEXACHNT (581%); XeCTKAE COUMANEHSIE TeXHONO-
U= OKONO NONOBMH! (44,9%).

3) /I0CTATONHO BLICOKON OLIEHKOS COTDYAHHKAMH YDOBHS BAGACHHS COLMATBHEIMM TEXHOO-
USMMH B YIIDOBNEHIH HEMOCPEACTBEHHOTO PYKOBOZHTENS. OKONO MONOBUHE! YHACTHUKOB ONpOCa
(47%) OUEHUNM YPOBEHS BNAJCHWS COLMANHEIMA TEXHONOTMAMI B YNPABNEHN CBORTO HENOCPea-
CTBEHHOIO PYKOBOUTENS: KK <BLICOKMIM, OKOMO TPeTH (32,5%) — Kak <CpeaHHits u ik 6% — Kak
HUIKAID>.

4) BLICOKO MIOTPEGHOCTSIO Y COTDYAHHKOB OBPIOBQTENbHAIX YIPEXIEHHT B OB/ICASHIH CO-
LHONHBIMA TEXHOOTMAMM B YIpOB/eHAH 00pa308GHHEM. MORABNSIOILEE GONBILMHCTEO PECTOH-
RenHToB (87,5%) XOTen Gbi BNAAETH COLMANBHEIMMA TEXHONOTMSMU B YTIDABNEHN OGPAIOBaHNEM M
OCBOUTS COLVANEHEIE TEXHONOTMA B YNIDAB/EHMN OGPA30BaHMEM XOTenu Gl (82,5%) cywectayer
NPAMAS 3ABMCAMOCTH MEXZy TeM, Kak NPENoAABATEN 1 YWHTENS OLEHMBAIOT YPOBEHS BNaneHns
COUMANbHBIMA TEXHONOTMAMI B YNPABNEHUM X HEMOCPEACTBEHHBIX PYKOBOMUTENER M XenaHnem
YHACTHUKOB OMIPOCA OCBOWTS COLMANEHBIMM TEXHOMOTUSIMMA B yNpaBneHnA 0Gpa3osaHmem. ‘em
Bblle CyGBLEKTMBHAS OLEHKA NPENOAABATENAMN U YUUTENSAMIU KOMNETEHUMIA CBOETO PyKOBOACTBA B
ChEPE COUMANBHbIX TEXHOMOTMI B YNPABNEHHUH, TEM CUIBHEE XENaHHE OCBOMTH TakMe COUMAbHBIE
TexHonoruM.

MHOr0OGpa3/Ie COBPEMEHHBIX COLMANEHAIX TEXHONOT W, UCTIONb3YEMBIX B CHCTEME ynpasne-
HUSi 06PA30BAHMEM, OTPAXAET CIIOKHOCTH COUMANBHOM PEAbHOCTH, KOTOPYIO OHW NPU3BaHb! pery-
NMpOBATS. Kaxasifi PyKOBOAWTEN PAZHOTO YPOBHA BEIGMPAET Ty WM UHYIO COLMANBHYIO TeXHONO-
U0 B 33BUCHMOCTH OT NOCTABNEHHSIX Lenel

TIPUMEHEHME COLMANIEHBIX TEXHONOTWI B CUCTEME YNPaBNeHuM OGPA30BaHHEM CO3AAET OC-
HOBY ANA AOCTUXEHWS Lieneil COLMaNnsHOro MNAHWPOBAHUS U PELUeHUA PasNUUHbIX COLMANBHBIX
NPOB/EM. COLMANEHBIE TEXHONOTUM CIYXAT HEOTBEMIEMEIM KOMOHEHTOM MEXAHH3MA YTDABNeHns,
N0380N1A% SGOEKTUBHO PEANMIOBATE YNPAB/IEHYECKWT LK/ 33 CHET MCNONEI0BAHIA HaYHHEIX A0~

CTUXEHMI M MHTETPALIMIA TEOPHM C MPAKTUKON.

BHEDEHYE COLMANILHBIX TEXHOMOTU TPEGYET CePLEIHBIX UIMEHEHMIA 1 UHHOBALIAT & CHCTe-
Max ynpagnenws. HeoGxoauMo PaspaGoTars CTPATeruH, KOTOpEIE ONPEAENSIOT Uk U YPOBHM Ci-
CTEMHBIX MOQUOVKALAA B YNABNEHYECKMX POLECCAX. ST MOXET BKIIOYATE B Ce6s GOpPMaMIa-
LWVIO COLMANEHBIX CHCTEM, TEXHONOTUIALMIO COLMANEHEX MPOUECCOB M BHEADEHME HOBLIX YNDas-
NeHueCKIX MPaKTUK.
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