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The artice discusses 2 modl of 2 bwo-channel queuing systam, in which one o the chamals s
connacted to work a5 needad. The model i implementad by means of NS Excel. In the proposed model,
logical fomulas for caluating conizol indications forthe cpaation f the connectad channel vith spedfied
conditons are formiated and plined. The ceveloped modl refiectsthe eal conditions o the system.
fnctioning, makes & possble to evauate parfomanca indictors and study the features of the functring
chsuchas.
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