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B pabome paccmompenvi npobOiemvl ompaciu, CesA3aAHHblE C
ommenou ee nuyenzuposanus 6 2002 2. /i amoeo namu Ovl1 npogeden
AHAIU3 NPeOOCMABIeHUs YCye PUIIMOPCKUMU KOMAAHUSAMU.

B x00e ompoca nomeHyuanbHuIX KIUEHMO8 ObLIU GblsAEIEHbl
OCHOBHble NpemeH3UU 3aKA34UKo8 K Kayecmsy HnpedocmasieHus
OaHHO20 8U0A YClye.

Takoice OvLL NPoBeOeH ONPOC IKCNEPmos, 8 Kauecmee KOMOPbIX
BbLICMYNANU PADOMHUKU PASTUYHBIX PUITIMOPCKUX KOMNAHUIL.

Ananuz noyueHHuIX  pe3ynbmamos NOKA3al HeobX0OUMOCmb
668e0€HUsL TUYEHIUPOBAHUSL OMPACIU U AMMECMAYUU NepCoOHA.

AreHTcTBO HECABMIKUMOCTHU, JIMICH3UPOBAHUEC, aTTECTAllMA IIEPCOHAJIA
KOMITaHUH, HpO6HeMLI yIpaBJICHUA, KBaJ'H/I(I)I/IKaI_II/ISI IepCcoHaJia.

PROBLEMS OF QUALITY OF SERVICE IN REAL
ESTATE COMPANIES

Tkachenko Denis, 1st year graduate student of the Department of
Quality management and standardization
Scientific advisor: Golubev Andrey, Candidate of Technical
sciences, Associate professor of the Department of Quality management
and standardization

The article considers the problems of the industry related to the
cancellation of its licensing in 2002. To this end, we conducted an
analysis of the provision of services by real estate companies.

During the survey of customers, the main claims of customers to
the quality of this type of services were identified. Also, a survey of
experts was conducted, in which quality employees of various real estate
companies acted.

267



