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Cmamovs nocesawena 6onpocy paspabomxu HO8bIX NPOhecCUOHATbHBIX CMAHOAPMO8 C
Yenblo NoBbluleHUs Kavecmea npogheccuonanrvHo2o obpaszosanus. CoepemenHoe NOKONEHUe
cmanoapmos npogheccuoHanrbHo20 00pa308aHus NO360IUM  paspabamvléams U Hoseluiue
obpazosamenvuvie  npocpammul.  OOoumaxkosvie  mpebo6aHus KO  6ceM  ACNeKmam
npoghecCUOHANbHOU  0eAMeNbHOCMU  OalOMm  B03MONCHOCIb  NOO0EPHCUBAMb  HEe0OX00UMbIU
VpOBeHb coomeemcmeus kavecmea mpyoa HaA Npeonpusimusx Ompaciu, peanu306bleams
nompeoHocmu 6 O00VUeHUU U CBOeBPEeMEHHOe NO8bluleHUe Keanuukayuu u ammecmayuu
nepcouana, paspabamvléamv —HOGble NPOSPAMMbL  00yYeHUs, 6HeOpsmb COB8PEMeHHbIe
mexHonocuy  00yueHus, Komopvle  Obl OCHOBbIBAIUCL HA  KOMNEMEHYUsX,  pe2ylspHO
NPOBOOUNMb HE3ABUCUMDBLL KOHMPOJIb  pe3yIbmamos 00yuenus, CchopmMuposams Cco8epuleHHO
HO8bIU  Klaccuguxkamop npogeccul, a makdxice pazpabomams — cucmemy  KOMAEKCHO20
HenpepvleHo20 Npogeccuonanvbiozo obpasosanus. Ha oanmom smane, 6 3asucumocmu om
cmenenu 3HaAYUMOCIU 0esiImelbHOCMU NPeOnpUsmull cgepul ycye, Ymoosl HOBbICUMb KAYECH B0
JHCUZHU HaceneHus, 6  Poccuu NPUHANDL u AKMUeHo  peanu308bl8aenicsl
MHOdHCcecmeo DedepanbHulx yenesvix npoepamm, makux xax: DL «Pazeumue sHympenne2o u
8b1€30H020 mypuzma 6  Poccuiickou Dedepayuu Ha 2011-2018 20001y,
«Ocnosvl cocyoapcmeennoti noaumuxku P®@ 6 obracmu 300p06020 numanus HaceleHus Ha
nepuod 0o 2020 2ooa», «Cmpameeus pazsumus @Guauueckol Kyibmypbl U Ccnopma 8

Poccuiickoii @edepayuu na nepuoo 0o 2020 2o0a» u opyeue 0OKyMeHmbl.
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Coyuanvro-3KoHoMuyeckoe pazeumue 6e0ywux cmpan nokKaswvleaem, 4mo cywecmeyem
83AUMOCBA3L MEAHCOY KAUeCMBEHHO HOBbIM YPOGHEM IKOHOMUKU U MOOUTUZAYUEl UHIMEHCUBHBIX
UCTMOYHUKO8 pOCma, YCUNUBAEMCS 3HAYUMOCMb UCNONb308AHUSL 8bICOKONPODECCUOHANbHBIX
Kaopoe8 u 88e0eHUsl CUCTeMbl OYeHKU NPOhecCUOHAbHBIX Keanugurkayui. B nacmoawee epems
cywecmeyem MHOHMCECMBO PopmM NOOO0EPIHCKU NPOPECCUOHATbHO2O YPOBHA UCHOHUMENel
npeoocmagniemvlx ycuye. Knoueevim uncmpymenmom 0na gpopmuposanus npogeccuoHanbHbix
mpe6o8aHull K Cneyuaiucmam, paboOmHUKam, Macmepam u op. Ae1amcsi npogheccuoHaibHvle
cmanoapmol.

Passusarowueca pwvinounvlie npoyeccol 6 cgepe ycaye NO  MOOEIUPOBAHUIO U
KOHCMPYUPOBAHUIO  WBEUHBIX,  MEXO0BblIX,  KOJCAHbIX, — MPUKOMANCHLIX — U30eauli  No
UHOUBUOYATILHLIM — 3aKaA3amM U 8030elicmeue  NpoghecCUOHAIbHO20 — coobujecmea  0am
B03MOJCHOCb  YMBEPHCOAMb, HMO NPU KOHKYPEHYUU KA4eCmeo NpeodoCmasiaeMblx Yciye
3HAYUMENLHO NOBLIUAEMCS, NPUYEeM OCHOBHbIM KpUmMepuem npu OYeHKe KAYecmed CIYHCUm
Keanuguxkayus UCnoIHumeneu.

3apybescnvlii u omeuecmeeHHbIl ONbIM NOKA3LIBAIOM, UYMO 8 HACMOAWUX YCIOBUIX
COYUANBbHO  IKOHOMUYECKO20  pa3eumus — pa3pabomka npogeccuoHarbHo20  cmanoapma
«Cneyuanucm no MOOeIUPOBAHUI0 U KOHCMPYUPOBAHUIO UIBEUHBIX, MEXOBbIX, KONICAHDIX,
MPUKOMANACHBIX UZ0ETUU NO UHOUBUOVATILHBIM 3AKA3AM» CIMAHOBUMCS YPE38bIUAUHO 8ANCHOU U
AKMYANbHOU.

Paspabomxa npogpeccuonanvrozo cmanoapma 6yoem yuyumvléams peaivHyr0 Cneyuuxy
yeaye no MOOeIUpOBaHUI0 U KOHCMPYUPOBAHUIO UBEUHBIX, MEXOBbIX, KOHCAHBIX, MPUKOMANCHBIX
uzoenuti no UHOUBUOYAILHLIM 3AKA3AM OMPANICAMb COBPEMEHHbIE 6UObl  0esAmMenrbHOCU
cneyuanucma 6 ooracmu UHOycmpuu moovl u kpacomul. IIpogheccuonanvrhwiti cmanoapm 6yoem
HOIHO U YemKo Onucvleams mpebo8aHus K cheyuaiucmam, 0aeams npeocmasieHue o
KOMMNJIeKme HOPMAMUBHBIX OOKYMEHMO8, Pe2yIUpyrouux 3my 0esimelbHOCmb.

Knrwouesvie cnosa: npogheccuonanvnviii cmanoapm, Kaiecmeo o0Opazo8anus, Kpumepuu
Kavecmea ycuye, cgepa yciye, Kauecmeo JHCU3HU NPOecCUOHANbHble  mpebo8aHusl,

Keaﬂuqbukauuﬂ cneyuaitucmoe.

The article is devoted to the development of new professional standards aimed at
improving the quality of vocational education. A new generation of standards professional
education will develop and innovative educational programs. Uniform requirements to
professional activity help to maintain the uniform quality of labour in all enterprises of the

industry, conduct training needs and improving qualification of personnel and certification of



ctp. 3u3 14

personnel, to develop modular training programmes to introduce new technologies of training
based on competencies, to conduct an independent assessment of learning outcomes, to create
the new classifier of professions, and to form a coherent system of continuous professional
education.

Currently, due to the importance of activity of the enterprises of sphere of services to
solve the problem of improving the quality of life of the population, Russia has adopted and is
implementing various Federal programs, such as Federal target program "Development of
domestic and outbound tourism in the Russian Federation for 2011-2018", "bases of state policy
in the field of healthy nutrition of the population for the period till 2020", "Strategy of
development of physical culture and sports in the Russian Federation for the period till 2020"
and other documents.

The experience of socio-economic development of leading countries shows that the
transition to a qualitatively new level of economy associated with the intensive mobilization of
sources of growth, especially with the growing importance of using highly qualified personnel
and the introduction of the evaluation system of vocational qualifications. Currently there are
many forms of support for professional level performers of services. A key instrument for the
formation of professional requirements to the specialists, workers, artists, etc. are of
professional standards.

Developing market processes in the field of services for the modeling and design of
apparel, fur, leather, knitwear for individual orders and the impact of professional community
allow us to state that due to competition the quality of services increases significantly, and a key
criterion  in  assessing the quality is the qualification of  executors.
Foreign and domestic experience shows that in the current conditions of socioeconomic
development, development of professional standards "Specialist in modeling and designing
sewing, fur, leather, knitwear for individual orders" becomes extremely important.
The development of professional standards will take into account the specifics of the actual
services for the modeling and design of apparel, fur, leather, knitwear for individual orders to
reflect the contemporary activities of a specialist in the field of fashion and beauty. The
professional standard will be fully and clearly describe the requirements for specialists, to give
an indication of the set of normative documents, regulating this activity.

Keywords: professional standard, quality of education, quality criteria of services the scope of

services, quality of life professional standards, qualification of specialists.
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B mocneanee Bpemsi BOmpocChl MOBBIMIEHHUS PPEKTUBHOCTH U KAadyecTBa POCCUHUCKOTO
npodeCCHOHATBLHOTO 00pa30BaHuUs SIBIIAIOTCS Haubosee BAXKHBIMU IS PA3BUTUSI COBPEMEHHOTO
oOmecTBa. Peann3anus [IaHHBIX BOIPOCOB CBsI3aHa C HEOOXOAMMOCTBIO HCIOJIb30BaHUS
OIpPENICIEHHBIX MEXaHW3MOB, IIO3BOJIIONIMX pEAIbHO O0ECHeYnTh IOBBIICHHE KadyecTBa
HNOJATOTOBKH TPO(ECCHOHANBHBIX pPa0OTHUKOB. K TakuM MexaHM3MaM OTHOCSATCS HOBBIE
npodecCHOHATIBHBIE CTAaHIAPTHI, TO3BOJIAIONINE YCTAHOBUTH TPEOOBAHUS YCIOBHUSAM TPyAa M K
€ro COZIEP’KaHUIO, a TAKKE K KBATM(PHUKALIMA U KOMIETEHIUAM paOOTHUKOB C Y4ETOM Pa3JIMYHbIX
KBaTM(HKAIIMOHHBIX ypoBHE# [1].

[IpuMeHeHre HOBBIX CTaHAAPTOB MPO(ECCHOHATBHOTO 00pa30BaHUs JAaeT BO3ZMOXKHOCTH
pa3pabaTbIBaTh 1 MHHOBAIIMOHHBIE 00Pa30BaTEIbHBIC IPOTPAMMBI.

OnuHakoBble TpeOOBaHMS KO BCEM acleKTaM Mpo(ecCHOHAIbHOM NesATENbHOCTH AT
BO3MOXHOCTh IOJIEP)KUBATh HEOOXOAMMBIM YpPOBEHb COOTBETCTBMS KadyecTBa TpyAa Ha
OPEANPUATHIX ~OTPACiH, pEaTU30BBIBATH MIOTPEOHOCTH B OOYYEHHHM H  CBOEBPEMEHHOE
NOBBIIIIEHNE KBATM(UKAIUU M aTTECTallMd IIepcoHaia, pa3pabaThiBaTh HOBBIE MPOTPAMMBI
00y4yeHMsI, BHEJPATh COBPEMEHHbIE TEXHOJOI'MH OOyueHHs, KOTOpbleé Obl OCHOBBIBAJIMCH HA
KOMIIETEHIIUSIX, CO37aTh COBEPUIEHHO HOBBIM Kiaccudukarop mnpodeccuil, MNpoBOAUTH
HE3aBUCHMYIO OIIEHKY PE3YyJIbTaTOB OOyUYEHHS ,a TakkKe C(HOPMUPOBATH CUCTEMY HEIPEPHIBHOTO
npodeccuoHanbHOro obpaszoBanus. [2]. Bce pabOTHMKM W PYKOBOJHTEIH OTPACIH JOKHBI
COOTBETCTBOBATh MPO(ECCHOHAIBHOMY CTaHJIAPTy, KOTOPBIA SIBIsSETCS  HEOOXOIUMBIM
npodecCHOHATBHBIM ~ MUHUMYMOM. [Ipeampusitus ¥ KOMOAHMHM HMMEIOT BOMOYKHOCTh
UCTIOJIB30BAaTh ATOT CTAaHJAPT B KA4eCTBE OCHOBBI JUIA CO3J[aHHS CBOMX BHYTPEHHHUX
(KOprOpaTUBHBIX) CTaHJAPTOB.

SIBHBIE  BO3MOMKHOCTM  JUIsi  paOOTHUKOB, 3aMHTEPECOBAHHBIX  paboronaTenei,
00pa30BaTeNbHBIX YUPEKICHUH M OpraHoB YIOpaBieHHs oOpa3oBaHHMEM HeceT B cele
UCIIOJIb30BaHue MPO(HECCHOHANBHBIX CTaHapToB. [6].

B  Tabmume 1  mpeacraBneHbl  KPUTEpUH, — NPEABSBISEMblE  Pa3IMYHBIMU

3aMHTCPECCOBAHHBIMU B HpO(l)eCCI/IOHaJ'IBHBIX CTaHJapTax CTOpOHaMHu.

Tab6muna 1
Paboronarens PaboTHuk Ob6pa3zoBarenbHbIe
YUPEIKACHUS

* BEIOOpP Ka4eCTBEHHOT'O * onpezieTieHUe HarpaBieHui (3a1a4) * pa3paboTKa
MepcoHasia Ha PO eCCHOHAITBHOTO O0yUEHUS U o0pa3oBaTeIbHBIX
pBIHKE Tpy/a, COBEpPILIEHCTBOBAHMUS, A TAK)KE IpOrpamm,
* obecrieueHne KauecTna COOCTBEHHOTO * pa3zpaboTKa yuyeOHbIX
Tpy/a IepcoHana; npo¢eCCHOHATIBHOTO YPOBHS H; IUIAHOB
* obecrieyeHue pocra * 3(ppexTuBHOE PYHKIIMOHMPOBAHUE npodeccuoHalIbHbIX
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nepcoHaia B Ha MPEIIPUSITUN; KypcoB oOy4eHus, u
npodecCHOHaTHLHOM . y4eOHO-METOTUIECKUX
OTHOIICHUH; o0ecrieyeHre KOHKYPEHTOCIIOCOOHOCTH | pa3paboToK,

* IOJIJICPKAHUE U Ha PBIHKE TPY/Ia, CYIIECTBEHHOE pacyMTaHHBIX HA
yIydllIeHHe KauecTBa COKpAIllEHHE CPOKOB IMOUCKA pa3JIMyHbIC LIeJICBbIC
COOTBETCTBYIOIIETO oAXos11e paboThl; rpynnsl (CTYAECHTOB,
CTaHaapTaM B * KapbEePHBIN POCT IUIIOC YBEIHUCHUE CUCTEM

OpraHu3alUy P MOMOIIHX | TOXO/OB. npo¢eCcCHuOHATHLHOTO
KOHTPOJISI U TIPH pOCTe o0Opa3oBaHMsi, B3pOCIOr0O
npodeccuoHaa3mMa HACEJICHHs, KOTOPOMY
PaOOTHHUKOB; HEe00X0IUMO

* MOBBIINIEHUE MOTHUBAILIUN COBEPILICHCTBOBAHHE
nepcoHaa B KOMITETEHIIHH,
OpraHu3aIumy; 0e3paboTHBIE TpaXIaHe,
* pocT 3¢ (HheKTUBHOCTH, HAXOJSIINECS B TOMCKE
obecrnieueHne paboTHI U T.1I.).
CcTaOUITLHOCTHU U KayecTBa

TpyJa, ¥ TIOBBIIICHHE

pe3yNnbTaTOB

HYKOHOMHYECKOTO

XapakTepa.

OtmetnM, pa3pabateiBas NPOPECCHOHATBHBIC CTAHIAPTHI HEOOXOAMMO OOpamaTh
BHUMaHHE Ha CIICAYIOIINE MPUHIIMIIBI [4]:

. y4er 0coOeHHOCTEH MOCTUHIYCTPHAIBHOTO o0riecTBa, KOTOPBIC
XapaKTePU3YIOTCS POCTOM HEOINPEACICHHOCTH W YCKOPEHHEM TEMIla TEXHOJOTHYECKUX
I/ISMGHGHHﬁ, WUHTCHCUBHBIMU HW3MCHCHUSAMU PBIHOYHBIX U HOTp€6I/IT€J'IBCKI/IX Tpe6OBaHHﬁ, a
TaKk)Ke MepeMeHaMH B CHUCTEMe OpraHH3alluu TpyZa, MPUBOJALINE K M3MEHEHUIO KPUTEPUEB K
paboTHMKaM, KOTOPBIM B CBOIO oOuepelb HEOoOXOIUMO aJanTHPOBATHCS M KOHEYHO IKe
OpPUEHTHPOBATHCS HA TIOCTOSIHHOE CAaMOCOBEPIIICHCTBOBAHHUE U O0YUCHHUE |

. y4eT  TEHJEHIMH B  MEKIYHApOAHOM  COOOIIECTBE  MpH pa3paboTke
COOTBETCTBYIOIIUX MPOPECCUOHANBHBIX CTaHIAPTOB;

. OJIMHAKOBbIE  KpUTEpUU  (QOPMYIUPOBKM U  HM3MEPUMOCTh  TpeOOBaHUIA,
MPUCYTCTBYIONIUX B CTAHJAPTE;

. yKa3aHHWe B CTaHAapTaxX NESATEIBbHOCTH MPOPECCHOHATBHOTO XapakTepa TOJIbKO
OCHOBHBIX TPYAOBBIX (DYHKIIHI ;

. ONBIT YCHEUIHBIX KOMIAHUMN, MPEANPUATANA U OPraHU3alNld, KOTOPBIE SBISIOTCS
BEAyIIMMH B OTpPacid U, KOTOpble OpPUEHTHPOBAHBI, Ha Oyaymee , a TaKxke
KOHKYPEHTOCTIOCOOHOCTh Ha HAIIMOHATFHOM W MHUPOBOM YPOBHE, H KOHEYHO K€, KaueCTBEHHOE

BBITNIOJTHEHHE TPYAOBBIX (PYHKLIUH.
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UroObl pemuTh 3a7ady TOBBIIICHUS KAadyecTBa JKW3HU  HACENCHUS, YYHTHIBAs
HEOOXOUMOCTh  JIEATENBHOCTH Tpeanpustuid chepsl yciayr, B HaCTOsIlee BpeMs B
Poccuu npuHATHL U aKTUBHO peanu3yeTcsi MHOKeCTBO DeiepanbHbIX I€JIEBBIX MPOTrpaMM, TaKUX
kak: @I «Pa3BuTre BHyTpeHHEr0 U Bble3IHOTO TypusMa B Poccuiickoit denepamnuu Ha 2011-
2018 romp», «OCHOBBI TOCYNAapPCTBEHHOW MONMUTUKH P® B 00IacTH 310pOBOTO IMUTAHUS
HaceneHus Ha nepuoa 10 2020 ronay», «Ctpaterust pa3BUTHS (PU3UUECKON KYIBTYpPhI M CIIOPTa B
Poccuiickoit @eneparnuu Ha nepuos a0 2020 roga» u Apyrue J0KyMeHTHI [3].

Oco0oe MecTo cpelli COBPEMEHHBIX YCIYT HACEJIEHUIO 3aHUMAIOT ObITOBbIE yciayru. OHU
MOJJICPKUBAIOT 4YEIIOBEKa B OBITOBBIX YCJIOBHSIX, OCBOOOXKIAIOT BpeMsl ISl 3aHATUH 1O
COOCTBEHHOMY pa3BHUTHS, BOCHHUTAHHUIO JETEH M COXpaHEHMIO TopsAnka B jaome. JlaHHbIe
Poccrara 3a 2014 rog cBUAETENBCTBYIOT O TOM, YTO HaWOONBIIMHA yIEIbHBIA BeC OT 0ObeMa
peanu3alnuy IPUXOIUTCS HA YCIYTH CBS3aHHBIE C PEMOHTOM, CTPOUTEIHCTBOM JKHIIbS , 4 TAKXKE
TPAHCHOPTHBIX CPEJCTB. YCIYrd , CBA3aHHBIE C PEMOHTOM U IMOIIMBOM IIIBEHHBIX U3IECTUN U3
pa3JIMYHBIX MAaTEepUajoB, TOJOBHBIX YOOPOB U W3JEIUNA TEKCTHJIBHOW TaJaHTEPEH, YCIYTH,
CBSA3aHHBIE C PEMOHTOM, IIOLUIMBOM U BSI3aHUEM TPUKOTAXKHBIX W3JACTUN 3aHUMAIOT He

JIMaupyroniee, HO BIIOJIHEC 3HAYMMOC MECTO CPEAU BCEX OBITOBBIX YCIyrT.

PEMOHT U TIOIIHB 01ek 161 — 1,8%

Xumudeckas 9ucTka u kpamenne — 3,1 %.

PEeMOHT, okpacka u romus 00ysu — 1,0 %

Yemyru gotorpaduit — 0,9%

Ycenyru npadeunsix — 0,5%

W3rOTOBJICHHE U peMOHT Mebemn — 0,4% @ ﬁ
puryansHble ycayru — 9,5%

bbiToBbIE
ycnyrm

IIpoune yciyru (B TOM
YHCIIE PEMOHT
aBTOTpaHcnopra) —61,6%.

yenyru npokara — 0,3 %

Yenyru napukMaxepeKkux —
16,7%

Ycnyru 6aHb, TymeBbIX U
cavH — 3.9 %

PEMOHT OBITOBOM palMO3ICKTPOHHON anmnaparypsl,
OBITOBBIX MAaIIMH U MPUOOPOB, PEMOHTY H
M3TOTOBJICHUIO MeTaiutonsaenuit — 3,9%

Pucynok 1 — Pacnpenenenne o0beMOB OBITOBBIX yCIyT I'. MOCKBa
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Hecmotps Ha TO, 4TO yCIIyTrH , CBA3aHHBIE C PEMOHTOM U IOLIMBOM IIBEWHBIX U3JENUN U3
pa3IMYHBIX MAaTepHajoB, TOJOBHBIX YOOPOB M U3JENUl TEKCTHJIBHOW TrallaHTepeu, YCIYyTH,
CBSI3aHHBIE C PEMOHTOM, TIIOIIMBOM M BS3aHMEM TPUKOTAKHBIX H3JEIUH 3aHUMAIOT
HE3HAUUTEJIbHOE MECTO B CTOJMYHOM pEruoHe, TEM HE MEHee, OHHU SBISAITCS OAHUMHU U3
COLIMAJIBHO — 3HaYuMBbIX B Poccuiickoit denepanun.

ITpocnexuBaercss TEHAEHLMS CHHKEHHs CIPOCAa HA JAHHBIE YCIYTH . DTO CBS3aHO C
psioM OOBEKTHBHBIX INPUYUH, OCHOBHBIMHM CpPEIAM KOTOPBIX SIBJISIOTCS: HAIOJIHEHHE PpbIHKA
MIBEHHBIX M3/EIUNA AEIEeBbIMU TOBapaMH 3apyO0eKHOTO MPOU3BOACTBA U HAIMYUEM JOCTYIIHBIX
TOBapOB CEPUIHHO U3TOTOBJIEHHBIX OTEYECTBEHHOI'O IIPOU3BO/ICTBA.

AHanu3 JaHHBIX MOKa3aJl, 4To Hambojee BOCTPEOOBAaHHBIMU B 3TOM CEIMEHTE YCIyT
SBJISIIOTCSL YCIIYTH HE I10 MOIIMBY, @ IO PEMOHTY IIBEHHBIX M TPUKOTAXXKHBIX U3IEIHUH, a Takxke
YCIYrH, HpPENOCTaBiiieMble SJIUTHOM YacTU HaceldeHUs (apTHCThl, OM3HECMEHBl M Jp.) U
KOMITaHUSIM, (DOPMHUPYIOIIUM CBOW HMMHUIDK ITyT€M HM3TOTOBJICHUS WHAWBUIAYAIBHOW OIEHKIBI),
JIOJSIM C HeCcTaHJapTHOM (urypoil. OObIUHBIE )KUTEIU KPYIHBIX I'OPOJOB CETOJIHSA BCE PEXE
HOPEANOYUTAIOT OJEKIY, MOIIUTYIO M0 WHAMBHIyalbHOMY 3aKa3y B aTelibe WU JloMe MOJbI.
PeMoHT ofex b1, yciyra, BOCTpeOOBaHHAsl BE3/I€ BCEMU CIIOSIMU HACEJICHHUSL.

B 2014 rony yciayru no peMOHTY B perroHax Poccuu pa3BuBaiucCh JOCTATOUHO YCHEIIHO
U UX TEMIIbl pOCTa B COMOCTAaBUMBIX lLieHax cocTtaBwin 118,1%. Crnpoc Ha yciyru 1no peMoHTY
COXpaHsieTCs MMOCTOSHHO, TaK KaK MOKYNATeIbCKUM HHTEPEC HACEIIEHUS YBEIINYMBACTCS.

XapakTepucTUKa pa3BUTHsS yCIOyr MO IOMIMBY W PEMOHTY OJEXKAbl OTpaxkaer
NOTPEOHOCT, B MpodeccuoHaNbHbIX Kaapax. Haubonee BocTpeOOBaHHBIMH CTAHOBATCS
CHEIUAJICThl UMEIOLINE HAaBbIKM, YMEHUS U 3HaHUS B 00JacCTU BBICOKON MOJIbI U CHELMAIUCTBI
PEMOHTHBIX MPEeINpUATHHA, 0bJafatone NpueMaMu peMoHTa n3aenuil. O0mias oreHKa pblHKa U
OpPEANpPUHUMATENIbCKONH  aKTUBHOCTH  CBHUJETENBCTBYET O HEOOXOJUMOCTH  MOJrOTOBKU
BBICOKOKBAJIM(UIIMPOBAHHBIX KaJpOB B HANpAaBICHUU WHAMBHUIYAIbHOTO MOLIMBA SJIUTHON U
CHEIMaJIbHOM OJ€K/Ibl, @ TAK)KE PEMOHTA U3/ENINH.

[To pe3ynabTaTaM COLIMOJIOTMYECKUX OINPOCOB, NMPOBEAECHHBIX B CTOJUYHOM pPETHOHE,
6omnee 50% xkuTeNe CUYMTAIOT, YTO MPEANPHUITUN M KBATM(PUIUPOBAHHBIX CIEIHATUCTOB MO
PEMOHTY W TOIIMBY OJIEXKIbl U TOJOBHBIX yOOpOB HemoctaTouHo [/]. B cBs3u ¢ atum mnpum
pa3BUTUU TPEINPUHUMATEIBCKON JIEATENHHOCTH B JAHHOM CETMEHTE YCIyr HEoO0XO0IUMO
VUUTHIBaTh pOJIb W  BO3MOKHOCTH  HCIIOJIb30BaHUS  MpodeccuoHaloB B YCIOBHSIX
BUJOM3MEHEHHOM PIHOYHON KOHBIOHKTYpPHI. J|eHCTBEHHYIO pOJIb B PEIICHUH JaHHON POOIeMbl
1o (OpMUPOBAHHUIO BBICOKOKJIACCHBIX CIELUAINUCTOB B 00JaCTH PEMOHTA U TIOIIMBA OJIEXKJIbI

JTIOJDKHBI CHITPaTh MPOo(heCCHOHATBHBIE CTAH/IaPTHI.
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ConunanbHO-3KOHOMUYECKOE Pa3BUTHE BEIYLIUMX CTpPaH I1OKA3bIBAET, YTO CYLIECTBYET
B3aMMOCBSI3b MEX/y Ka4YeCTBEHHO HOBBHIM YPOBHEM SKOHOMHUKH M MOOMIM3AIMEe MHTEHCHBHBIX
HUCTOYHUKOB pOCTa, YCWJIMBAETCS 3HAYMMOCTh MCIIOIb30BaHUS BBICOKOIMPO(EeCcCHOHAIBHBIX
KaJpOB U BBEICHHS CHCTEMbI OICHKH TpodeccroHanbHbiXx kBanudukaimii [8]. B Hactosiee
BpEeMs CYLIECTBYET MHOXKECTBO (POpM MOAIEPKKH MPOPECCHOHATBHOTO YPOBHS MCIOIHUTENCH
IPEOCTaBIsAEMBIX YCIyT. KitoueBbIM MHCTPYMEHTOM JUIsl (POPMHUPOBAHUS POQECCHOHATBHBIX
TpeOOBaHUIl K crHenuaiucraMm, pabOTHUKaM, MacTepaM M Jp. SBISIFOTCS HpodecCHOHaIbHbIE
CTaH/apTBhI.

Hapsiny ¢ mMexxayHapoIHbIMHA TPO(GECCHOHATIBHBIME CTAaHAAPTaMU B HACTOSIIEE BpPEMs
AKTUBHO TMPOBOIUTCS paboTa 1m0 (GOPMHUPOBAHUIO OTEYSCTBEHHBIX MPO(ECCHOHATBHBIX
CTaHAapToB i cdepbl yciayr. DTo JAeWcTBYyIoIIMe (BOLIEAIINE B PEECTp) CTaHIAPTHI,
pernamMeHTupyomue mnpodeccuoHanbuble TpeOOBaHUS K CIEMUANMCTaM [0 OpraHu3aluu
MOCJIETIPOJAKHOTO OOCTYKHBAHUS M CEPBHUCA, CIEIHATNCTaM WHAYCTPUH KPACOTHI, IU3aliHEpam
JIETCKOW OAekIel U 00yBH, (hoTorpadam (Bcero ceMb CTaHAAPTOB IO COCTOSHUIO Ha 15 mas
2015r.).

CopepxaHue  IUIAaHUPYEeMOTO K  pa3paboTke  MpoQeccCHOHAIBHOrO  CTaHJapTa
«CrenuanucT Mo MOJEJIMPOBAHUIO M KOHCTPYMPOBAHHWIO IIBEHHBIX, MEXOBBIX, KOXKAHBIX,
TPUKOTAKHBIX H3JENMH 1O HWHIAUBUAYAIbHBIM 3aKa3aM», O€3yCIOBHO, JOJDKHO OBITh
TapMOHHU3UPOBAHO C aHAJIOTUYHBIMH CTaHIapTaMu sl chepbl OBITOBBIX YCIIYT.

OcHOBHBIMU cepaMu NPUMEHEHUS UCCIIEAYEMOro Mpo(ecCuOHaIbHOrO CTaHAapTa JUls
cepbl OBITOBBIX YCIIYT ABISIOTCS:

e pemieHue 3agady B OOJIACTH YIpaBJCHHUs MNEpCOHaIoM (pa3paboTka KOPHOPATHBHBIX
npodecCHOHAIBHBIX CTaHAApPTOB, CHCTEM MOTHUBALIMKM NE€pPCOHANA, JIOJKHOCTHBIX
WHCTPYKIUH; TO00p MEepCOHAIA; IJITAHUPOBAHUE KaphEePhl);

e [pOLEAYpbl CTAaHJAAPTHU3ALMM U YHUPHUKAIMK B TMpeAenax BHJA 3IKOHOMHUYECKOU
JeSITEIbBHOCTH (COIIacOBaHUE JIOJKHOCTEH, YNOPSA0YMBAHWE OCHOBHBIX HaIpaBJICHUI
TPYAOBOM JESTEIIBHOCTU YCTaHOBJIEHHE TpeOoBaHUI K  COIEp)KaHMIO U
COOTBETCTBYIOIIEMY KaueCTBY MPO(ECCHOHANBHOM NeATEIbHOCTH, U Tp.) HpU yyeTe
cnenupukd (i1 KOHKPETHOIO  BUAA  NPOQPECCHOHATIBHOW  JIEATEIBHOCTH)
MOCTIPOJAKHOTO CEPBUCA;

® OIICHKa U cepTUUKAIUs KBATHU(PHUKAUI IpakAaH MO OpPraHU3alMH IMOCTIPOIAXKHOTO
o0cCIyKMBaHUs B paMKaxX KOHKPETHBIX BUJIOB I€ATEIbHOCTH;

e (opmupoBaHWe  TOCYTapCTBEHHBIX  CTaHIapToB B  cdepe  oOpa3oBaHus U
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nporpaMM, —a  TaKke  pa3paboTka

COOTBCTCTBYIOIIUX y‘IGGHO-MCTOIII/I‘-IGCKI/IX MaT€puajioB K 3TUM IIpOTrpaMMaM.

PaCCManI/IBaH HOBBIC HpO(beCCI/IOHaJ'IBHBIe CTaHOapThl CICAYET OTMCTUTHL HA3HA4YCHHE,

LEJH U 33]]a4, KOTOPbIE OHU PEATU3yIOT (PUCYHOK 2).

[IpodeccrnonanbHbie cTaHAAPTHI

HA3HAYEHUE CTAHAAPTOB LIEJIM 1 3AZIAY1 CYAHJAPTOB

BBIOOD KBaJTH(HUIIMPOBAHHBIX olpezeneHue COOTBETCTBYIOIIIETO
CIICHHUAJIMCTOB Ha PBIHKE Tpyda, IAJid HpO(i)eCCI/IOHaJH)HOFO YPOBHA , @ TAKKC
orpeziesIeHus] TpeOOBaHUH OICHKU IpPU 3amad COBEPIICHCTBOBAHUS u

IPUHITHE HA paboTy MEepCcoHaa;
obecrieueHne HEOOXOJMMOTO KadyecTBa

Tpyaa NepCcoHaa, a TaKKe
COOTBETCTBHUE BBITIOJTHSEMBIX
nepcoHanoM (QYHKIHH HE0OXOTUMBIM
TpeOOBaHUSM;

obecrieueHune npodeccuoHaIbHOTO
pocTa nmepcoHania;

VIAy4YIICHHE u MOJITICPKAHKE

CTaHAapToB  (4epe3  KOHTPOJIb U
NOBBILIEHHE MTPodeccroHaNIN3Ma CBOUX
pPabOTHHKOB Ka4eCcTBa) B OpPraHU3aLUH;
MOBBIILICHUE MOTUBAIMM MEpCcOHANa K
TPYyZAY B CBOEH OpraHU3aLu;
o0ecreyeHne KadyecTBa U CTaOUIbHOCTH
TPyZa, a TaK)Ke MOBBIIIEHUE  €ro
3¢(HEeKTUBHOCTH, a CIeA0BaTEIbHO, H
JOCTHKEHUE BBICOKUX YKOHOMHYECKHX
pEe3yJIBTaToB.

poQeCcCuOHATBLHOTO O0YUCHHUS;

s dekTruBHOE (QYHKIHOHHUPOBAHHE Ha
NPEIANPUSITHH;

o0OecrieueHne  BOCTPEOOBAHHOCTHU Ha
pPBIHKE Tpyla W COKpAILICHHE CPOKOB
TIOUCKa paboTBhI;

KapbepHBII  POCT ¥  yBEJIHYCHHE
JIOXOJIOB.

PI/ICYHOK 2- HasHaquI/Ie, Ocin U 3aga4u HpO(l)eCCI/IOHaJ'IBHBIX CTaHAapTOB

VYnpasnenue chepoil OBITOBBIX YCIYr, B TOM YHCIE YCIYr MO MOJAEIUPOBAHUIO U
KOHCTPYMPOBAHUIO  INBEHHBIX,  MEXOBBIX, KOXKAaHBIX, TPUKOTAKHBIX  HW3JEIUN  TO
WHIUBHUIYAJIbHBIM 3aKa3aM», Ha TOCYJIapCTBEHHOM YPOBHE OCYIIECTBIAETCS MUHHCTEPCTBOM
MPOMBILIUIEHHOCTH U TOproBiau Poccuiickoir denepaurii 1 MUHUCTEPCTBOM SKOHOMHUYECKOTO
pazButusi Poccuiickoii ®enepanuy, Ha PErHOHAIBHOM YPOBHE €ro MPOBOJSAT OpPraHbI
WCIIOJTHUTENIbHON BIacTu CcyOBbekToB Denepaliuu U opraibl MECTHOTO camoymnpasiieHus. Kpome

TOT0, Ha HAllMOHAJIBHOM YPOBHE MPUHUMAIOT Y4YacTHE B PEryJMpOBaHUU pa3BUTHUS chepoii
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ObITOBBIX ycnyr Pemecnennast mamara Poccuiickori ®enepanuu, PermonanpHas Accouuanus
«Mynbtu — CepBuc», Komurer TIIII P® no pa3Butuio moTpeOUTENBCKOTO phIHKA. AKTHBHOE
BO3JICUCTBUE HA PA3BUTHE, A TAKXKE PE3yJbTaTUBHOCTh U KAYECTBO IPEAOCTABIECHUS YCIYT IO
MOJICJINPOBAHUIO M KOHCTPYUPOBAHUIO IIBEHHBIX, MEXOBBIX, KOXKAHbIX, TPUKOTAXHBIX WU3ACIINN
0  WHAUBUAYAIbHBIM  3aKasawm, OKa3bpIBAIOT  MpO(ecCHOHAIbHBIE  OOBEAUHEHHS
npeanpuHuMareneil 1 Ousnec - cooduiectsa. Ha 6a3e MHOTMX M3 HUX CO3JaHbI Y4eOHBIE IICHTPHI
U KOHCAJITHHIOBBIE CIyKObl. D¢ dekTuBHO padoTatoT Takue cTpykTypsl Kak: HIT «Cronnuynas
cepBucHas cinyx06a — Jlura uagycrpun Moabi», Coro3 ausaitnepoB Mocksel u ap. [2].

JlearenbHOCT B OOJACTH  MPENOCTABICHUS  yCIAYr IO  MOJCIHPOBAHUIO U
KOHCTPYMPOBAaHUIO  IIBEWHBIX, MEXOBBIX, KOXaHbIX, TPUKOTAXKHBIX  M3JCIUH 1O
WHJUBUIyaJIbHBIM 3aKa3am»», PEryJIUPYETCs Ha OCHOBE JIEHCTBYIOIIUX HOPMATUBHBIX IPaBOBBIX
aKTOB, a TaKXKe Ha OCHOBE pealM3allM LeJeBbIX mporpamm. Hapsny c¢ denepanbHbIMU
[EJIEBBIMU TPOTPaMMaMH, O KOTOPBIX YKa3bIBAJIOCH BBIIIE Ha TeppUTOpun Poccuu ¢ dexTHBHO
IPUMEHSIIOTCSl peruoHaibHble mporpamMmbl. Tak B MockBe MpUHATA U peau3yeTcs
[Tonmporpamma «OOGecneduenrne >(PQPEKTUBHOCTH U KadyecTBa MOTPEOUTENbCKUX YCAYT IS
HaceJIeHus», KOTopas SBISETCA COCTaBHOM 4acThio ['0CyZapCTBEHHOM IporpamMbl Tropoja
MockBbl « JKOHOMHUYECKOE Pa3BUTHE U MHBECTULIMOHHAS IIPUBJIEKATEILHOCTh Topoaa MoCKBbI»
Ha 2012-2018 roxel» (mporpamma akTyaiau3upoBaHa nocraHoBieHueM IIpaBurenscTBa MOCKBBI
or 23.12.2014 r. Ne 802-IIIT «O BHeceHmm u3MeHeHUN B nocraHoBieHue [IpaBurenscTBa
Mockgsl 0T 11 okTsa6pst 2011 roma Ne 477-T11T» [1]).

Hecmotps Ha nmMeromuecs MoJI0XKUTENbHbIE CABUTH, chepa yClIyT Mo MOJIECIUPOBAHUIO U
KOHCTPYMPOBAaHUIO  IIBEWHBIX, MEXOBBIX, KOXaHbIX, TPUKOTAKHBIX  HU3AEIUH  TIO
UHIMBUYaJIbHBIM 3aka3aM, Poccuusi Bce e, OUEBHAHO, OTCTAaeT OT Oojiee pa3BUTHIX
HNOCTUHYCTPUAIBHBIX CTPaH MHUPA, YTO TOBOPUT O HEOOXOJUMOCTH COBEPIIEHCTBOBAHUU (HopM
U MHCTPYMEHTOB pETyJIUpOBaHMs pPa3BUTHUA cdepbl JaHHOTO BHJa yciuyr B Poccum uyepes
CUCTEMY B3aMMOCBS3aHHBIX HOPMATHBHBIX JIOKYMEHTOB (MEXIYHAPOJHBIX, PErMOHAIbHBIX U
HAI[MOHAJBHBIX CTAHJAPTOB, KiIacCU(PUKATOPOB), MX TPaMOTHOIO MPUMEHEHHsS Ha MecTax
OKa3aHUs yCiyT.

B nacrosiiiee Bpemst 6a30BbIMH JTOKYMEHTaMH, ONPEAEIAIOIINM TpeOOBaHHUS U KauyeCTBO
YCIIYT TI0 MOJIETHPOBAHUIO U KOHCTPYHPOBAHUIO HIBEHHBIX, MEXOBBIX, KOJKaHbIX, TPUKOTAXKHBIX
M3AENUI TI0 WHAMBUYaJIbHBIM 3aKa3aM SBIISIIOTCS HAIMOHAJIbHBIE CTaHAApThl Poccuiickoit
Ddeneparuu [4]:

. ['OCT P51306-99 Ycnyru ObITOBBIE. YCIYTH IO PEMOHTY M TIONIMBY IIBEWHBIX

u3nenuii. O6mue rexunyeckue ycnopus. (Everyday services. Sewing and repair of
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clothes made to measure.General specifications). I'pynma T50. OKC 03.080.30, OKCTY

0131.

J ['OCT P 51307-99 Ycnyru ObiTOBBIC. YCIYTH MO PEMOHTY, MOIIUBY U BSI3aHUIO

TPUKOTaXHBIX u3zenuii. O0ume Texuuyeckue ycnosus (Everyday services. Sewing and

repair of knitted wear to measure. General specifications). I'pymra T50. OKC 03.080.30,

OKCTYVY 0131.

HanmonaneHbie CTaHAAPTHI OMPEACTSIOT COOTBETCTBYIOIINE TEXHUYECKHUE TPEOOBAHUS K
ycllyraM, CBA3aHHBIM C PEMOHTOM U IIOLIMBOM IIBEWHBIX HW3JEIUI, YCIYI'M, CBSI3aHHBIE C
PEMOHTOM, IOIIMBOM M BSA3aHHWEM TPUKOTAKHBIX HU3JENUi. DTH CTaHAApPTHl -OCHOBA JUIS
pa3pabOTKU HOPMATUBHBIX JOKYMEHTOB Ha IMOIIUB (M3rOTOBJICHUE), PEMOHT, a TaKXe BsI3aHUE
KOHKPETHBIX BUJIOB U3/EJINN

B 3aBucumocTr 0T MeTonoB M (GopM OOCITY)KMBAaHHUS YCIYTH 10 MOJCIHPOBAHUIO H
KOHCTPYUPOBAHMIO IIBEHHBIX,  KOXXKaHBIX, = MEXOBBIX,  TPUKOTXKHBIX  M3IENUHA  TIO
VH/IMBUYaJIbHBIM 3aKa3aM», OJIPA3IeISIOT Ha!

o OOcnyxuBaHHE B CTAllMOHApHBIX IYHKTaxX , IPHUEM 3aKa30B IOTpeOUTeNss M

HCIIOJIHEHUE YCIIYT IPU KOTOPOM OCyIlecTBistoTcs B Jlome Moibl, Jlome Mozieneid, atesnbe

WJIA MacCTEPCKOW;

o BbI€3/IHOE 00CTYKMBaHUE, P KOTOPOM BCE MPOLIETyphl, CBI3aHHBIE C 3aKa30M U

BbIIaYeil 3aKa30B MOTPEOUTENS OCYUIECTBIISETCS B CHEIUAIN3UPOBAHHBIX MPUEMHBIX

MYHKTaX, OpraHu3alisIX U B MECTaX, KOTOpPbIE YKa3bIBaeT MOTPEOUTENb, a UCIIOIHEHUE

YCIIyTU OCYILECTBISAETCS B CTALIMOHAPHBIX YCIOBUSAX.

VYuurbiBasg, YTO NPEIOCTABIEHUE KAUYE€CTBEHHBIX YCIAYr MO MOJEIMPOBAHUIO MU
KOHCTPYMPOBAHUIO IIBEHHBIX,  MEXOBBIX,  KOXKaHbIX,  TPUKOTAXKHBIX  HU3JEIUH 1O
UH/IMBUYaJIbHBIM 3aKa3aM M BBICOKUH YpOBEHb OOCITY)KHBAaHUS OKa3bIBAIOTCA OJHUM U3
[JIABHBIX TIOKa3zaresned YpoBHS KOMQOPTHOCTH TeXHHMYecKkne KOMMTEThl MO CTaHJapTU3aLUH
Poccrannapra TK-346 «bbitoBoe o0cnyxuBanue Hacenenus» u TK 342 «Ycenayru HaceneHHIO»
pa3pabaThIBacT BHOBb M aKTyaJIM3UPYET JCUCTBYIONINE CTAaHAAPTHI MU pa3paboTaHsl 6osee 40
HAIMOHAIBHBIX U MEKIOCYIapPCTBEHHBIX CTAHIAPTOB cpenu HuX [4]:

PasBuBaromyecs pbIHOYHBIE IIpolecchl B cdepe yciayr MO MOICIUPOBAHHIO U
KOHCTPYMPOBAHUIO IIBEMHBIX,  MEXOBBIX,  KOXKaHbIX,  TPUKOTAXKHBIX  MU3JIEIUH  TIO
WHAMBUAYaJIbHBIM 3aKa3aM M TO3BOJISIOT YTBEp)KIaTh, 4YTO MpPH HAJIWYUM KOHKYPEHLHUU
3HAYUTENIbHO TMOBBIIIAETCS KaueCTBO MPEAOCTABISEMbIX YCIYI, TpUYeM KBalIHpHUKaIUI
UCTIOJIHUTENIEH CIYXKHUT KIIOYEBBIM KPUTEPHUEM INpHU OLEHKe KauecTBa. OOBACHAETCS ITO TeM,

qacTo HOTpe6I/ITCJ'IBCKaH MPUBJICKATCIIBHOCTL CaJIOHA 3aBHUCHUT OT «PYK MACTCpa», €ro JIMIHOTO
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YMEHMsI OKa3bIBaTh yciayru . Ha coBpeMeHHOM 3Tane B perMoHax CTpaHbl UCHOJHHUTENIN YCIIYT
IPUXOJAT B XOPOILO OCHAIIEHHbIE (TEXHUUECKN) IPEAIPUSITUS YCIIYT, KOTOPBIE UCIIOJIb3YIOT KaK
OTEUYECTBEHHBIE TaK U 3apyO0eKHbIE MaTepUalbl, 000PYI0BaHHUE, TEXHOJOTUHU, a TAK)KE CUCTEMBI,
MO3BOJISIIOIINE IPUMEHATh MAPKETUHIOBBIE METO/IBI.

JlonrocpouHblii ycrnex ro00ro MpennpusTdss CepBUCa BO MHOIOM 3aBHCHUT OT TOTO,
HACKOJIBKO TOYHO MCIIOJIHUTEIM YCIIYT BBIIOJIHAIOT TpeOOBaHUS YCTAaHOBJIEHHBIE B HOPMAaTUBHOM
MIPaBOBOM JIOKYMEHTALIMH, U3y4YarOT TEHJIEHLIUU B MUPE MHIYCTPUU MOJBI U KPacCOThI, BIAJACIOT
HOBBIMH TEXHOJIOTUSMH.

Kak moka3blBalOT uccieoBaHMs, IpoBedeHHble HMHCTUTYTOM  pernoHagbHBIX
HSKOHOMUYECKUX HCCIEAOBaHUN, OJHOM M3 0COO0 BaXKHBIX MPOOJIEM, CBA3AHHBIX C Pa3BUTHEM
3TOTO CErMEHTa HSKOHOMHUKH, SBJIAETCS OTCYTCTBHE YETKOIO B3aUMOJCHUCTBHUS  MEXKIY
TpeOoBaHUSIMU paboToAaTeNneil u Tol KBanupuKaluend NCIOIHUTENeH, KOTopasl mpeAiaraeTcs Ha
COBPEMEHHOM pbIHKE Tpynaa. Kpome TOoro, B COOTBETCTBUM C JEHCTBYIOIIMMU HOpMaMu
pabOTHUK JOJDKEH OBITh ATTECTOBAH B COOTBETCTBUU C TPEOOBaHUSAMH, NPEABABISEMBIMH K
OJTHOW U3 KaTerOpyui MPENIPUSITHS.

OO0s13aTENIbHBIMU YCIOBUSIMH JIJIS1 KAYECTBEHHOT'O OKa3aHUS YCIYTH 1O MOJAEITUPOBAHUIO
U KOHCTPYMPOBAHMIO IIBEMHBIX, MEXOBBIX, KOXaHbIX, TPUKOTAXKHBIX U3JIEIMH 1O
MHAUBUAYaAJIbHBIM 3aKa3am», SIBJISIIOTCS:

®  [OATBEP)KIACHHBIA JIOKYMEHTAJbHO COOTBETCTBYIOLIUMN MPOPECCHOHANBHBIN YpOBEHb

MacTtepcTBa pabOTHHKAa , a TakXke ero mnpodecCuoHaNIbHOE 3HaHWE TPeOOBaHMUI,

Kacaroluxcst  0e30MacHOCTH, IPaBMJI OOCITYXKMBaHMs, a TaKkKe HEOOXOIUMBIX

CaHUTApPHBIX HOPM;

e Hajguuue O00O0pYIOBaHMS COOTBETCTBYIOIIMMH TEXHOJOTUSMH, WHCTPYMEHTaMH |

MaTepHuaiamy,

® HWINYME TEXHUYECKUX W HOPMATHUBHBIX JOKYMEHTOB Ha KOHKPETHBIE BMJbI YCIYT

NapUKMaX€EpCKUX.

B cdepe ycnyr mo MoaenMpoBaHHMIO U KOHCTPYHMPOBAaHHUIO IIBEHHBIX, MEXOBBIX,
KOYKaHBIX, TPUKOTAXKHBIX M3/EIHI MO0 MHAWBHUIYaJbHBIM 3aKa3zaM», MPUMEHSIIOTCS JOKYMEHTbI
(benepaabHOro, perHOHANIBHOTO YPOBHA U JIOKYMEHTHI, ISHCTBYIOIINE HA YPOBHE OpraHU3alHH.

@®opmupoBanue  KBamupukanuii B chepe  ycayr 1O MOJCIUPOBAHHIO U
KOHCTPYHPOBAHUIO IIBEHHBIX,  MEXOBBIX,  KOXXaHbIX,  TPUKOTAXKHBIX  HU3JEIUA 1O
WHAMBUAYaAJIbHBIM 3aKa3aM», MPOBOJUTHCS Ha TPEX YPOBHAX: Ha YpOBHE paboumx npodeccuid,
YPOBHE MOJITOTOBKH CIIEIIHATUCTOB CPETHETO 3BEHA, a TaKke OakanaBpuara. [5].

Takum o6pa30M, MOKHO CICJIAaTh CICAYOIINEC BBIBOIBI:
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1. XO034UCTBYIOIIME CYOBEKTHl W WHAMBHUIYyANbHbIC INPEIIPUHUMATENN, KOTOpBIE
CTaparoTCsl CO34aTh M pealM30BaTh YCIYI'HM KpPacHBOTO CEpBUCA, SBISIOTCS Hauboiee
UHULMATUBHBIM 3JE€MEHTOM B MajoM OM3Hece, KOTOPbIil Y4YMTHIBa€T BO3pacTarollue
HOTPeOHOCTH KIIMEHTOB U CO3AAI0NIUM paboure MecTa yJ0OHbIe JUIsl HACeJICHUS.

2. JlanHbIil BUJ cepBUCAa UMEET psJl OTIMYUTENbHBIX OCOOEHHOCTENH OCHOBHBIMU U3
KOTOpBIX, SIBJSIOTCS:  COLMAIbHO-KYJIBTYPHBIM  XapakTep, 3aBUCUMOCTb KauecTBa U
0€30I1aCHOCTH ~ NPEAOCTABICHMS YyCIyr  OT  JIMYHOM  KBaJU(UKALMKU  HMCIIOJHUTENEH,
HEOO0XOMMOCTh yueTa MCIOJIHUTEIAMHU (PU3NOJIOTMYECKUX M IICUXOJOrMYECKUX OCOOCHHOCTEN
NOTpPEeOUTENEH, BHICOKHE XYJOXKECTBEHHO — TEXHOJOTHMUECKHE TPeOOBaHUS K CIEHHATUCTaM
IpelOoCTaBIAOMUM yciuyru. Ha cerogHsmHuil 1eHb OTCYTCTBYET HAy4HO OOOCHOBaHHAs
HOpMaTHBHas 0a3za Ha TOCYapCTBEHHOM YPOBHE, OTpakarolljasi B MOJHOH Mepe 0COOEHHOCTH U
TpeOOBaHUS K KBaIM(PUKALUU U MPO(ECCHOHATBHBIM KOMIETEHLUAM HCIOJIHUTENEH YCIyr IO
MOJIEJIMPOBAHUIO U KOHCTPYMPOBAHUIO IIBEHHBIX, MEXOBBIX, KOKAHbIX, TPUKOTAXKHBIX U3IEIUN
[0 MHAMBUAYaAJIbHBIM 3aKa3zaM». B CBSI3M TeM, 4TO JaHHBIA BUJ AESITEIBHOCTH MMEET Ba)XKHOE
COLIMATILHO-DKOHOMHMUYECKOE 3HAYEHHWE U JI0 CUX IOp HE IOJIKPEIUIEH, COBPEMEHHBIMU
HOPMATHUBHBIMU TOKYMEHTAMU IO PEryJIUPOBaHUIO KBATM(DUKALIUU UCTIOIHUTENIEH, CTAHOBUTHCSA
11eJ1€c000pa3HbIM U aKTyallbHbIM CO3JJaHUE MPOPECCUOHAIBHOIO CTaHAApTA.

3. 3apyOexkHbIiI M OTEUECTBEHHBIH ONBIT IOKa3bIBAIOT, YTO B HACTOSALIUX YCIOBHSIX
COLMAIBHO  HSKOHOMMYECKOTO  pa3BUTHS  pa3paboTka MpoeCcCHOHAIBHOIO  CTaHjaapra
«CrnenuanucT 1o MOJEIMPOBAHUIO M KOHCTPYMPOBAHMIO IIBEHHBIX, MEXOBBIX, KO)KAHBIX,
TPUKOTAKHBIX H3JIEIMHA MO MHAUBUAYAIbHBIM 3aKa3aM» CTAHOBUTCS YpPE3BbIYANHO Ba)KHOH U
aKTyaJIbHOI.

4.Pa3paboTka npodeccnoHaIbHOIo CTaHaapTa OyAeT YYUThIBaTh pPealbHYIO cHelH(UKY
YCIIYT TI0 MOJEIMPOBAHUIO0 U KOHCTPYHMPOBAHUIO HIBEHHBIX, MEXOBBIX, KO’KaHBIX, TPUKOTaKHBIX
U3JIeIMA 10 WHAMBHUAYAJIBHBIM 3aKa3aM OTpa)kaTb COBPEMEHHBIE BHJIbl JAEATEIbHOCTU
crenuanucTa B 00JacTH MHAYCTpUHM MOAbI U KpacoThbl. IIpodeccuonanbHelil crangapt Oyner
MOJIHO U YETKO OINHUCHIBaTh TPEOOBAaHUS K CIIELUANNCTaM, /1aBaTh MPEACTABICHNE O KOMIUIEKTE
HOPMATHUBHBIX JOKYMEHTOB, DETYJIMPYIOUIMX 3Ty JAeATeNbHOCTh. JlaHHOE OOCTOSTENBCTBO
o0ecreynBaeT BO3MOXKHOCTh YTBEPKAATh, YTO NMPO(ECCHOHANBHBIN CTaHAAPT SBUTCS Ha/ICKHBIM
cocTapystronM (Kak M JiUIsl BCeX OpraHu3alifii mpodeccruoHanbHoi cdepbl 00pa3oBaHus, Tak U
ISl paboTomaTenei,):

o JUIsL  OLIEHKH HEOOXOJAMMOTO  YPOBHS ~ COOTBETCTBYIOLIEH  KBadU(pUKaALUU

CMELUANINCTOB M KAueCTBEHHON MOJATOTOBKM BBINYCKHUKOB B cdepe oO0ydeHHs

npodeccnoHanTEHOTO 00pa30BaHus:
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. - (OopMHpPOBaHUS TOCYIAPCTBEHHBIX CTAaHIAPTOB B cepe oOpa3oBaHUs, a TaAKKe
nporpamMM JJisi BCEX YPOBHEH Mpo(ecCHOHAIBLHOTO 00pa3oBaHMs, BKJIIOYash OOy4YCHHE
MepCoHaAIa HEMOCPEACTBECHHO Ha MPEANPUATHSIX, pa3paboTKa MaTepUaIOB IS IPOTPAMM;
o pelieHusT  3ajad IUPOKOTO  CHEKTpa B cdepe  ympaBlieHUS  [EPCOHATIOM
(pa3paboTKM JOKHOCTHBIX WHCTPYKLHMH; CTaHAAPTOB MPEANPHUATHSA, OTOOpa, moadopa
W aTTeCTallMi  TEepPCOHAJIa CHCTEM MOTHBAIlMM W CTHMYJIUPOBAHHS  IE€pPCOHAa,
TapuUKaUU TOJHKHOCTEH; TUIAHUPOBAHHS Kaphephl);

o NPOBE/ICHUS] CTaHIAPTU3AlMM W YHH(DHUKAIMA B PA3IUYHBIX HAMPABICHHUIX
IKOHOMHYECKOW JeSITeIbHOCTH (SIMHBIE TPEOOBAaHUS K COOTBETCTBYIOUIEMY KadeCTBY B
npoeCCHOHATBHON  JIESATETBHOCTH, COTJIAaCOBAaHHE JOJDKHOCTEH, YIOpPsIOYMBaHUE

OCHOBHBIX HalpaBJIeHUI TPYIOBOU JEATEIBHOCTH U IIp.).
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